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Executive Summary 

Survey Background and Methods 
In an effort to determine resident attitudes about City services and local policy, City of Woodbury 
leaders regularly conduct a resident survey. The City of Woodbury contracted with Polco/ National 
Research Center (NRC) to implement this survey with a representative sample of it s residents to 
monitor community sentiment about aspects of quality of life and community, local service delivery, 
local government performance, and other key topics. The 2022 survey was the 11th iteration.  

A total of 4,200 Woodbury households, selected at random, were invited by mail to participate in the 
survey. There were 966 survey respondents, including 794 surveys completed online, yielding a 
response rate of 25%. The margin of error is plus or minus three  percentage points around any given 
percentage for all respondents. 

Survey results were weighted so that respondent gender, age, race, ethnicity, housing unit type 
(attached or detached) and housing tenure (rent or own) were represented in proportions reflective of 
the entire city. Reported responses are for those who had an opinion ð òdonõt knowó responses were 
removed from the analyses. 

Comparisons between the 2022 survey results and those from prior years were made when similar 
questions were included on the 2022 survey. Woodbury also elected to have its results compared to 
those of other jurisdictions around the nation, those in Minnesota and those with populations between 
55,000 and 75,000, comparisons made possible through a national benchmark database created and 
maintained by  Polco/ NRC. This database contains resident perspectives gathered in community  
surveys from over 500 communities across the United States. 

Key Findings 

Residents continue to enjoy Woodbury ȭÓ ÑÕÁÌÉÔÙ ÏÆ ÌÉÆÅ ÁÎÄ community amenities.  

¶ Nearly all respondents said the overall quality of life in the city was excellent or good. A similar 
proportion gave excellent or good reviews to the city as a place to raise children and to live  and 
their neighborhood as a place to live. Roughly two -thirds of residents gave favorable scores to 
Woodbury as a place to retire. These ratings were similar to those given in previous survey years. 

¶ Survey results for many questions were compared to results from other communities across the 
nation, those in Minnesota and those with populations between 55,000 and 75,000. Evaluations 
for aspects of quality of life tended to be similar to the three benchmark peer groups.  

¶ About 9 in 10 respondents gave excellent or good assessments to the Cityõs overall image or 
reputation, health and wellness opportunities, and fitness and exercise opportunities ; these 
assessments were on par with those given in previous years. 

¶ These three community characteristics were rated higher when compared to the nation, and 
similar to  other Minnesota communities and communities with a similar population size. 
Add itionally, Woodbury ranked fifth  out of 23 other jurisdictions in Minnesota for health and 
wellness opportunities , and third  out of 23 for fitness and exercise opportuni ties. 

Ratings for economic aspects of the city are especially robust and above average.  

¶ About 9 in 10 Woodbury residents gave excellent or good reviews to the overall economic 
health of Woodbury and  the shopping opportunities available in the city, while  8 in 10 gave 
favorable ratings to the overall quality of business and service establishments in Woodbury and 
the city as a place to work. About two -thirds of respondents felt that Woodbury was an 
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excellent or good place to visit. These evaluations were on par with those given in previous 
survey years except for the city as a place to work, which increased in 2022. 

¶ When compared to other communities across the nation, in Minnesota, and to other 
communities of similar population siz e, ratings for overall economic health, shopping 
opportunities , and the overall quality of business and service establishments tended to be 
higher or much higher than the benchmark comparisons, while the ratings for Woodbury as a 
place to work and to visit  were similar to ratings given elsewhere.  

Many residents indicate strong community connections and feel that the city is 
inclusive.   

¶ Residents indicated how close they felt to their neighborhood and to the city overall. Ninety -one 
percent of residents reported having good relationships with their neighbors, while about 8 in 
10 agreed that they could rely on neighbors and that they felt connected to their neighborhood 
and the overall Woodbury community.  

¶ The sense of community in Woodbury and the communityõs openness and acceptance toward 
people from diverse backgrounds  were rated as excellent or good by about two -thirds of  
residents. These evaluations have remained stable since 2019 and received a similar  rating when  
compared to the three benchmark peer groups. 

¶ About 7 in 10 respondents felt the community does an excellent or good job providing a safe and 
secure environment for residents of all backgrounds, making all residents feel welcome, and 
treating all residents fairly. Two-thirds of respondents felt that the Wood bury community did 
well at demonstrating respect for residents of different cultures and belief systems and valuing 
residents from diverse backgrounds. These ratings held steady from 2019 except for providing a 
safe and secure environment for residents of all backgrounds, which declined in 2022. 

¶ The rating for treating all residents fairly was higher than the national average, while 
comparisons for other scores for community diversity and inclusivity, where available, were 
similar to the three sets of benchmark comparisons. 

Improving drinking water quality and ensuring an adequate water supply are 
increasingly urgent  priorities for residents.  

¶ When asked about the top three most serious issues currently facing Woodbury, water quality 
emerged as the #1 most serious issue, selected by 45% of respondents. 

¶ About 4 in 10 survey respondents rating the quality of drinking water in Woodbury as excellent or 
good in 2022, a 17% decline since 2019 and a 30% decline since 2017. Ratings for this service were 
lower or much  lower when comparing to the national, Minnesota and population size benchmarks.  

¶ Residents were asked to select the top three sustainable activities and services for the City to 
focus on in the next two years from a list of 10 potential priorities.  In 2022, 22% of respondents 
indicated that reducing water use through conservation measures and efficiencies should be a 
top-three priority for the City.  

Government performance and City service delivery continue to receive high marks 
from residents .  

¶ Nearly 9 in 10 Woodbury residents thought the overall quality of City services was excellent or 
good. This was similar to ratings reported in previous survey years and was higher than the 
national benchmark and similar to the Minnesota and population size benchmar ks.  

¶ Of the 22 individual City services asked about on the survey, fire services, police services, 
ambulance/EMS, sanitary sewer services, Eagle Valley Golf Course and its facilities, and 
HealthEast Sports Center programs and facilities received the highest evaluations, with 91% or 
more of respondents giving excellent or good reviews to each.  
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¶ Overall, ratings for almost all services remained stable from 2019 to 2022. Evaluations of snow 
plowing on city streets decreased from 84% excellent or good in 2019 to 75% excellent or good 
in 2022. These 2022 ratings returned to 2017 levels. Although pavement repair and patching on 
city streets was among the lower-rated services, ratings have been trending up since 2015, and 
increased to 63% in 2022 from 55% in 2019. 

¶ Just over half of the services asked about on the survey could be compared to the benchmark 
database. Overall, when compared to the nation, other communities in Minnesota, and 
communities with populations similar to Woodbury, City services tended to be similar.  

¶ About two -thirds of respondents or more gave positive ratings to each of the five aspects of the 
City governmentõs performance evaluated on the survey. Ratings for aspects of public trust 
remained stable from previous survey years with the exc eptions of the job City government 
does at welcoming citizen involvement and the overall direction of the City, which both 
declined from 2019 to 2022. 

¶ All aspects of Woodbury government performance were rated similar to  the national average 
and were similar to the Minnesota and communities of a similar population size averages.  

¶ Eighty -six percent of respondents approved of the job the Mayor and City Council are doing, 
while about 13% of residents disapproved. Approval of the Mayor and Council was similar to  
past survey administrations.  

Safety is a growing concern for residents.  

¶ About three -quarters of residents gave excellent or good ratings to the overall feeling of safety 
in the city. While this rating was similar to national, Minnesota, and population si ze benchmark 
averages, it declined notably in 2022 when compared to previous survey years. 

¶ When asked what the top policing priority should be for the Woodbury Police Department, 
crime prevention and education (selected by 46% of respondents) and promoting positive 
police-community relations (23%) topped the list in 2022, as they did in 2019 and 2017. Overall, 
resident priorities for the police were similar from 2019 and 2022, with the exception of crime 
prevention and education, which saw an 18% increase since the previous survey administration . 

¶ When gauging how safe they felt in different areas around the city, nearly all respondents 
reported feeling very or somewhat safe walking alone in their neighborhood during the day, 
and about 8 in 10 felt safe in commercial areas and in city parks and recreation facilities. The 
rating for feeling safe in the residentõs neighborhood remained stable from previous years, 
while evaluations for safety in commercial areas and in city parks and recreation facilities 
declined in 2022. 

Residents feel positively about the value of their taxes paid to Woodbury and are 
increasingly supportive of a property tax increase to maintain current service levels.  

¶ About  half of respondents (49%) supported increasing property taxes to maintain city services 
at their current level , a level that has been increasing since 2015. 

¶ Overall, about 7 in 10 residents felt that they get an excellent or good value of services for the 
taxes they pay to Woodbury. This rating has remained stable since 2015 and was similar to 
other Minnesota communities and communities of a similar population size but higher than the 
nation. 

¶ About half of  respondents felt that the current tax rate paid to Woodbury is about average and 
about 4 in 10 thought it was somewhat high (35%) or very high (8%). Only 6% of residents said 
the current City tax rate was somewhat or very low. Each of these were similar to 2019. 
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Survey Background 

Survey Purposes 
The City of Woodbury contracted with Polco/ National Research Center, Inc. (NRC) to conduct a 
community -wide resident survey. The primary goal of the survey was to assess the attitudes and 
opinions of residents by: 

¶ Evaluating City programs and services.  

¶ Determining general perceptions of the quality of life in the city.  

¶ Identify ing issues facing the city. 

¶ Setting benchmarks for future surveys. 
 

The Woodbury Resident Survey serves as a consumer report card for Woodbury by providing 
residents the opportunity to rate the quality of life in the city, community  amenities, service delivery 
and their satisfaction with local government. Residents also provide feedback on what is working well 
and what is not, and communicate their priorities for community planning and resource allocation.  

Focusing on the quality of service delivery helps council, staff and the public to set priorities for budget 
decisions and lays the groundwork for tracking community opinions about the core responsibilities of 
Woodbury City government, helping to assure maximum service quality over time.  

This type of survey examines the key services that local government controls to create a quality 
community. It is akin to private sector customer surveys that are used regularly by many corporations 
to monitor where there are weaknesses in product or service delivery before customers defect to 
competition or before other problems from dissatisfied customers arise.  

This is the 11th iteration of the Woodbury Resident Survey since the baseline study conducted in 2001. 
The 2022, 2019, 2017 and 2015 surveys were conducted by mail; all iterations prior to the 2015 survey 
were conducted by phone. 

Survey Administration  
Each selected household was contacted three times over the course of about three weeks starting 
January 18, 2022. First, a postcard was mailed to 4,200 Woodbury households, selected at random, 
notifying residents that they had been chosen to participate in the survey  and invit ing recipients to 
complete the survey online. For 1,260 households, a survey packet followed in the mail  one week after 
the postcard, and a second survey packet was sent one week after the first packet. For the remaining 
2,940 households, one additional  postcard invitation to complete the survey online  was mailed one 
week after the first.  There were 966 respondents to the mailed questionnaire, yielding a response rate of 
25%.   

Survey results were weighted so that respondent gender, age, housing unit type (attached or detached) 
and housing tenure (rent or own) were represent ed in the proportions reflective of the entire city. More 
information about the survey methodology can be found in   

Appendix E: Survey Methodology . 

How the Results are Reported 
For the most part, the full set of frequencies or the òpercent positiveó are presented in the body and 
narrative of the report. The percent positive is the combination of the top two most positive response 
options (i.e., òexcellentó and ògood,ó òvery safeó and òsomewhat safe,ó òstrongly supportó and 
òsomewhat support,ó etc.).  
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On many of the questions in the survey, respondents could give an answer of òdonõt know.ó The 
proportion of respondents giving this reply is shown in the fu ll set of responses included in Appendix A: 
Complete Set of Survey Responses and is discussed in the body of this report if it is 30% or greater. 
However, these responses have been removed from the analyses presented in the body of the report, 
unless otherwise indicated. In other words, the majority of the tables and graphs in the body of the 
report display the results from respondents who had an op inion about a specific item. 

For some questions, respondents were permitted to select multiple options. When the total exceeds 
100% in a table for a multiple response question, it is because some respondents are counted in more 
than one category. When a table for a question that only permitted a single response does not total to 
exactly 100%, it is due to the customary practice of rounding values to the nearest whole number.  

Precision of Estimates  
It is customary to describe the precision of estimates made from surveys by a òlevel of confidenceó and 
accompanying òconfidence intervaló (or margin of error). The 95 percent confidence level for this 
survey is generally no greater than plus or minus three  percentage points around any given percent 
reported for th e entire sample (N=966). Where estimates are given for subgroups, they are less precise. 
Generally, the 95% confidence interval ranges from plus or minus three percentage points for 
subgroups of about 400 to plus or minus 10 percentage points for subgroups as small as 100. For 
smaller sample sizes (i.e., 50), the margin of error rises to 14%. 

Comparing Survey Results by Respondent Subgroups 
Select survey results were compared by demographic characteristics of survey respondents (length of 
residency, age, gender, tenure [rent vs own], housing unit type [a ttached vs detached] and income), as 
well as the precinct of respondent households. These comparisons are summarized and presented in 
Appendix B: Comparisons of Select Questions by Respondent Subgroups. 

Comparing Survey Results over Time 
Because this survey was the 11th iteration of the resident survey, the past results are presented when 
comparisons to 2022 were available. Where differences in ratings f rom 2019 to 2022 are six percentage 
points or greater, they can be considered significantly higher or lower.  

When reviewing comparisons  of data from 2015 and later to data prior  to 2015, differences that 
surfaced may or may not be meaningful, as wording changes between survey versions and the switch 
in methodology from a telephone to a mail survey may account, at least in part, for any shift in ratings. 
Polco/ NRC adjusted the findings from 2013 and prior in order to maximize the comparability of results 
over time. This way the reported trendline data are not influenced by the decline that is attributable to 
the change in data collection mode from phone to mail. Changes over time are regarded as significant if 
the difference in ratings between years is greater than 10 percentage points. For more information on 
comparing results over time, see  

Appendix E: Survey Methodology . 

Comparing Survey Results to Other Communities  
Polco/NRCõs database of comparative resident opinion is comprised of resident perspectives gathered 
in community surveys from over 500 jurisdictions whose residents evaluated local government 
services. Conducted with typically no fewer than 400 residents in each jurisdiction, opinions are 
intended to represent over 30 million Americans.  
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National benchmark comparisons, comparisons to communities in Minnesota and co mparisons to 
communities with populations between 55,000 and 75,000 have been provided when similar questions 
on the Woodbury survey are included in Polco/NRCõs database and there are at least five communities 
in which the question was asked, though most questions are compared to more than five other 
communities. Additional information on Polco/NRCõs benchmarking database, including jurisdictions 
to which Woodbury  was compared can be found in Appendix C: Benchmark Comparisons. 

Where comparisons for quality ratings were available, Woodburyõs results were generally noted as 
being òhigheró than the benchmark, òloweró than the benchmark or òsimilaró to the benchmark. In 
instances where ratings are considerably higher or lower than the benchmark, these ratings have been 
further demarcated by the attribute of òmuch,ó (for example, òmuch loweró or òmuch higheró). These 
labels come from a statistical comparison of Woodburyõs rating to the benchmark where a rating is 
considered òsimilaró if it is within the margin of error (10 points or less on the 100-point scale); 
òhigheró or òloweró if the difference between Woodburyõs rating and the benchmark is greater than the 
margin of error (greater than 10 points but 20 points or less); and òmuch higheró or òmuch loweró if the 
difference between Woodburyõs rating and the benchmark is more than twice the margin of error 
(greater than 20 points). Data for a number of items on the survey is not available in the benchmark 
database (e.g., some of the services or aspects of the community or quality of life). These items are 
excluded from the benchmark tables. 
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Survey Results 

Quality of Life and Community  
The City of Woodbury 2022 Resident Survey contained a set of questions related to quality of 
community life in the city ranging from the overall quality of life to Woodbury as a place to work and 
retire. Residents were also asked about Woodburyõs sense of community, engagement in the 
community, feelings of safety in the community and the quality of public schools.  

Quality of Life  

As in past years, Woodbury residents gave strong ratings to the overall quality of l ife in the city. More 
than nine in 10 respondents said it was excellent or good, 4% felt it was fair and almost no one thought 
it was poor. These positive evaluations have held steady across all survey administrations.  

Survey responses were compared to those provided in other communities across the nation, those in 
Minnesota and those with populations between 55,000 and 75,000. Evaluations of all three were similar 
to their respective averages (see Appendix C: Benchmark Comparisons for detailed information on the 
benchmark comparisons). 

 

Figure 1: Overall Quality of Life Compared by Year 

Please rate the overall quality of life in Woodbury. 

 
Percent excellent or good 

97% 95% 93%
96% 98% 99% 97%

94% 92% 92% 94%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022
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Since 2015, residents have assessed various aspects of quality of life in Woodbury. About 9 in 10 
residents or more gave excellent or good reviews to Woodbury as a place to live, their neighborhood as 
a place to live, the city as a place to raise children, and shopping opportu nities. More than 8 in 10 
survey participants gave favorable ratings to the overall quality of business and service establishments 
in Woodbury  and the city as a place to work, while at least 6 in 10 were pleased with Woodbury as a 
place to visit and to ret ire and to dining opportunities in the city . Residentsõ ratings of Woodbury as a 
place to work improved  from 2019 to 2022, while evaluations for dining opportunities decreased . 

When these questions were compared to the benchmark database, Woodbury tended to receive ratings 
that were similar to those given by residents in communities across the U.S., in Minnesota and in those 
that are of a similar population size to Woodbury (see  Appendix C: Benchmark Comparisons). It is 
noteworthy that shopping opportunities in Woodbury were rated higher or much higher than all three 
benchmark groups, while the overall quality of business and service establishments and Woodbury as 
a place to work were rated higher than the national and Minnesota averages. 

Resident responses were compared by demographic and geographic subgroups. Where differences 
were noted, respondents who were age 35-54 tended to give lower ratings to quali ty of life aspects in 
Woodbury than those who were younger or older.  Respondents living in Precincts 2 & 4 and Precincts 
5 & 6 tended to give higher ratings to the overall quality of business and service establishments in 
Woodbury than those living in most  other Precincts, while residents who lived in Precincts 14 & 15 and 
Precincts 12 & 16 gave lower ratings to dining opportunities than those who lived elsewhere. Precinct 1 
& 3 residents were less likely than others to give positive scores to the city as a place to live and 
shopping opportunities  (see Appendix B: Comparisons of Select Questions by Respondent Subgroups). 

Figure 2: Aspects of Quality of Life Compared By Year 

Please rate each of the following aspects of quality of life in Woodbury:  
(Percent excellent or good) 

2022 2019 2017 2015 

Woodbury as a place to live 95% 96% 97% 97% 

Your neighborhood as a place to live 94% 91% 88% 90% 

Woodbury as a place to raise children 93% 97% 96% 95% 

Shopping opportunities in Woodbury 89% 93% 91% 92% 

Overall quality of business and service establishments in Woodbury 84% 87% 89% 89% 

Woodbury as a place to work 82% 75% 73% 76% 

Woodbury as a place to visit 68% 72% 66% 73% 

Woodbury as a place to retire 65% 70% 68% 69% 

Dining opportunities in Woodbury 61% 70% 72% NA 
Uif!sftqpotft!qsftfoufe!jo!uif!cpez!pg!uif!sfqpsu!bsf!gps!uiptf!xip!ibe!bo!pqjojpo/!Uif!gvmm!tfu!pg!sftqpotft-!jodmvejoh!ǆepoǃu!
lopxǇ, can be found in Appendix A: Complete Set of Survey Responses. 
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Sense of Community and Connectedness 

Residentsõ sense of community and belonging can influence their engagement with and desire to 
remain in the community. In Woodbury, 6 3% of respondents rated the sense of community as excellent 
or good, 30% felt it was fair and 8% said it was poor. Assessments have remained stable since 2015 and 
similar to the three benchmark groups  in 2022 (see Appendix C: Benchmark Comparisons). 

Overall, respondents who were 55 older or who rented their homes gave higher ratings to the sense of 
community in Woodbury than those who were younger than age 55 or who owned their homes (see 
Appendix B: Comparisons of Select Questions by Respondent Subgroups). 

 

Figure 3: Sense of Community Compared by Year 

Please rate the sense of community in Woodbury. 

 
Percent excellent or good 

When results from 2015 or later are compared to 2013, ratings for sense of community decreased to levels similar to those 
reported in 2005 and prior. Please note that differences that surfaced may be in part to the switch in methodology from a 
telephone to a mail survey in 2015. Changes between 2015, 2017, 2019 and 2022 are regarded as meaningful if the difference in 
ratings between years is six percent or greater while differences in ratings between years prior to 2015 are regarded as 
meaningful if the difference in ratings is greater than 10 percentage points. (Please see  
Appendix E: Survey Methodology 
for more information on how to interpret changes over time.) 

 

  

70% 73% 69%
82% 82% 83% 82%

65% 65% 62% 63%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022
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In a revised question on the 2022 survey, respondents indicated how close they felt to their 
neighborhood and community  overall.  Ninety -one percent of residents reported having good 
relationships with their neighbors , while about 8 in 10 agreed that they could rely on neighbors and 
that they felt connected to their neighborhood and the over all Woodbury community . 

Respondents who were age 35 or older, lived in detached housing, owned their homes, or earned at 
least $100,000 per year tended to report stronger community ties than their counterparts. Those who 
lived in Precincts 14 & 15 reported feeling more connected to their neighborhood than those who lived 
in most other Precincts, while residents living in Precincts 5 & 6 were less likely than all others to report 
having good relationships with their neighbors  (see Appendix B: Comparisons of Select Questions by 
Respondent Subgroups). 

Figure 4: Community Ties, 2022 

Please rate your agreement with the following statement s: 

 
This item was added to the 2022 survey to replace the following question: Which of the following statements comes closest to 
your feelings?  Item responses were: I have strong ties to my neighborhood and the City of Woodbury; I have strong ties to my 
neighborhood, but weak ties to the rest of Woodbury; I have strong ties to the community of Woodbury, but not my neighborhood; I 
have neither strong ties to my neighborhood nor the community as a whole. 

  

12%

32%

47%

46%

66%

52%

44%

38%

17%

13%

7%

12%

5%

3%

2%

4%

I feel connected to the overall Woodbury community

I feel connected to my neighborhood

I have good relationships with my neighbors

I can rely on my neighbors when I need help

Strongly agree Somewhat agree Somewhat disagree Strongly disagree
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About two -thirds of respondents gave high marks to the Woodbury communityõs openness and 
acceptance toward people from diverse backgrounds, a rating that was similar to past survey years and 
to the national, Minnesota and population  size benchmark groups (see Appendix C: Benchmark 
Comparisons). 

 

Figure 5: Openness and Acceptance toward Diverse Backgrounds Compared by Year 

Please rate the Woodbury communityǃt openness and acceptance toward people from diverse 
backgrounds. 

 
Percent excellent or good 

 

  

66% 66%
65%

66%

2015 2017 2019 2022
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Residents were asked to give their opinions about the job the community does at welcoming and 
valuing all residents. About 7  in 10 respondents felt the community does an excellent or good job 
providing a safe and secure environment for residents of all backgrounds , making all residents feel 
welcome, and treating all residents fairly. About two -thirds of respondents rated the community 
positively in demonstrating respect for residents of different cultures and belief systems and valuing 
residents from divers e backgrounds. Woodbury residents were less likely to feel that the community 
does an excellent or good job helping new residents feel connected and integrated (54% excellent or 
good). These ratings were similar to those given in 2019 except for providing a safe environment for 
residents of all backgrounds, which declined in 2022. Where comparisons to the benchmarks were 
available, community inclusivity ratings were similar to all three sets of comparison groups except for 
treating all residents fairly, whi ch was similar to the Minnesota and population size benchmarks but 
higher than the national average. 

Those who had household incomes of $50,000 - $100,000 tended to give lower ratings to aspects of 
community diversity and inclusivity than those with lower or higher household incomes (see Appendix 
B: Comparisons of Select Questions by Respondent Subgroups). 

 

Figure 6: Community Diversity and Inclusivity Compared by Year 

Please rate the job the Woodbury community does at each of the following:  

 

Percent excellent or good 

 

 

 

  

54%

62%

67%

70%

71%

82%

56%

64%

66%

70%

71%

72%

Helping new residents feel connected
and integrated

Valuing residents from diverse
backgrounds

Demonstrating respect for residents of
different cultures and belief systems

Treating all residents fairly

Making all residents feel welcome

Providing a safe and secure environment
for residents of all backgrounds

2022

2019
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Characteristics of the Community  

Woodbury residents evaluated a number of aspects of the community and all were given positive 
reviews from at least three-quarters of respondents. Overall image or reputation (91% excellent or 
good), overall economic health (91%), health and wellness opportunities (88%) and fitness and exercise 
opportunities (88 %) were given the highest ratings. The overall design of commercial buildings was 
appreciated by 8 in 10 residents and about three-quarters felt that the variety of housing types , overall 
feeling of safety and the overall ease of travel was good or better.  

Compared to pri or survey years, evaluations of most community char acteristics remained stable. 
However, it is noteworthy that the rating for overall feeling of safety, which remained stable from 2015 
to 2019, dropped 18% in 2022 to 78% excellent or good. 

When compared to the nation, other Minnesota communities and communities with a similar 
population siz e, overall image or reputation, overall economic health , health and wellness 
opportunities, fitness opportunities, and variety of housing were similar to the state and population 
comparisons, but received higher ratings on the national level . Ease of traveling to locations was rated 
higher than all three sets of benchmark comparisons (see Appendix C: Benchmark Comparisons). 

Residents who lived in Precincts 14 & 15 tended to give more positive ratings to the overall image or 
reputation of Woodbury and the variety of housing types in the city than those who lived in other 
Precincts (see Appendix B: Comparisons of Select Questions by Respondent Subgroups). 

Figure 7: Overall Community Characteristics Compared by Year 

Please rate each of the following characteristics as they relate to Woodbury as a whole: 

 
Percent excellent or good 

77%

76%

94%

80%

90%

90%

94%

78%

80%

95%

86%

93%

93%

94%

92%

76%

74%

96%

83%

93%

93%

91%

91%

76%

77%

78%

81%

88%

88%

91%

91%

Variety of housing types

Overall ease of traveling to locations

Overall feeling of safety

Overall design of commercial buildings

Fitness and exercise opportunities

Health and wellness opportunities

Overall economic health

Overall image or reputation

2022

2019

2017
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When gauging how safe they felt in different areas around the city, nearly all respondents reported 
feeling very or somewhat safe walking alone in their neighborhood during the day, while 8 in 10 felt 
safe in commercial areas and in city parks and recreation facilities. The rating for feeling safe in the 
residentõs neighborhood remained stable from previous years, while evaluations for safety in 
commercial areas and in city parks and recreation facilities declined in 2022. 

Feelings of safety in different areas of Woodbury were similar to those seen in other communities 
nationwide, elsewhere in Minnesota, and in othe r communities with similar populations  (see Appendix 
C: Benchmark Comparisons).   

Respondents who owned their home or those with a household income of $ 50,000 or more felt safer in 
these areas than their counterparts  (see Appendix B: Comparisons of Select Questions by Respondent 
Subgroups). 

 

Figure 8: Feelings of Safety around Woodbury Compared by Year 

Please rate how safe or unsafe 
you feel: (Percent very or 
somewhat safe)  

2022 2019 2017 2015 2013 2011 2009 2007 2005 2003 2001 

Walking alone in your 
neighborhood during the day 

94% 98% 95% 94% 94% 93% 94% 95% 91% 89% 93% 

In commercial areas 85% 97% 93% 93% NA NA NA NA NA NA NA 

In city parks and recreation 
facilities  

85% 95% 92% 90% 98% 96% 92% 97% 95% 98% 96% 

Prior to 2017, "walking alone in your neighborhood during the day" excluded "during the day." 

 

  



 City of Woodbury 2022 Resident Survey Report 

 

 

 Prepared by Polco/National Research Center, Inc. Page 15 

About 8  in 10 survey respondents thought highly of the quality of educ ation provided by the school 
district in which they live. About 6 in 10  of respondents gave excellent or good evaluations to the job 
the school district does in listening and responding to the concerns of students, parents and community 
members. Both of these ratings declined from 2019 to 2022. 

Evaluations of the quality of education could be compared to each benchmark group. Woodbury 
residents gave similar evaluations compared to other communities across the country, in Minnesota, 
and in jurisdictions of a similar population size (see Appendix C: Benchmark Comparisons). 

Survey participants who were age 55 or older or who lived in detached housing gave higher ratings to 
the quality of education in their school district than those who were younger than 55 or lived in 
attached housing. Respondents living in  Precincts 2 & 4 gave lower ratings to the quality of education 
provided by their school district than those who lived in most other Precincts  (see Appendix B: 
Comparisons of Select Questions by Respondent Subgroups). 

 

Figure 9: Quality of Public Schools Compared by Year 

Please rate each of the following aspects of the public schools in Woodbury:  

 
Percent excellent or good 

More than 45% pg!sftqpoefout!tfmfdufe!ǆepoǃu!lopxǇ!xifo!fwbmvbujoh!btqfdut!pg!qvcmjd!tdippmt/!The full set of responses, 
jodmvejoh!ǆepoǃu!lopxǇ!dbo!cf!gpvoe!jo!Appendix A: Complete Set of Survey Responses. 

76% 79% 79% 84% 83% 83% 83% 89% 87% 90%
79%
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71% 65% 72% 59%
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Quality of the education provided by the school district in which you live

The job the school district does in listening and responding to the concerns of students, parents
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When asked about the most serious issue currently facing Woodbury, the top five most serious issues 
that emerged were water quality, crime, affordable housing, traffic congestion , and taxes. Four of these 
five were in the top five in 2019 as well.  High increases in percentages in 2022 are attributable to the 
change in question formatting : in previous years, residents were asked to select only one response, 
while in 2022 they were asked to select their top three.  Responses to other serious issues mentioned by 
respondents can be found in Appendix D: Verbatim Responses to Specific Survey Questions. 

 

Figure 10: Most Serious Issue Facing Woodbury Compared by Year 

What would you say is the 
most serious issue facing 
Woodbury at this time? 

2022 2019 2017 2015 2013 2011 2009 2007 2005 2003 2001 

Water quality 45% 17% 6% 6% 0% 0% 0% 0% 0% 0% 0% 

Crime 43% 2% 4% 3% 4% 3% 4% 2% 0% 2% 2% 

Affordable housing  34% 17% 22% 15% 0% 4% 0% 4% 2% 0% 3% 

Traffic congestion  33% 16% 16% 15% 11% 14% 19% 20% 13% 18% 14% 

Taxes 30% 17% 15% 17% 11% 8% 14% 11% 11% 11% 8% 

Growth and development 29% 12% 10% 8% 32% 27% 27% 43% 59% 51% 52% 

Education 17% 4% 5% 8% 6% 5% 0% 8% 3% 4% 5% 

Condition of roads  14% 3% 7% 15% 2% 8% 5% 0% 0% 0% 0% 

Livable wage jobs 13% 4% 7% 5% 3% 7% 0% 0% 0% 0% 0% 

Equitable policing 7% NA  NA NA NA NA NA NA NA NA NA 

Water efficiency  7% NA NA NA NA NA NA NA NA NA NA 

Other 7% 6% 4% 4% 30% 24% 25% 12% 11% 15% 15% 

Economic development NA 1% 4% 4% 0% 0% 7% 0% 0% 0% 0% 

Recreation/athletic 
opportunities  

NA 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Total  100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
Qsjps!up!3133-!ǆxbufs!qualityǇ!xbt!ǆdrinking water sustainability." Prior to 2015, education was quality of schools, economic 
development was poor economy, condition of roads was poor roads or street maintenance, growth and development was growth, 
livable wage jobs was lack of jobs and taxes was high taxes.  Unique to 2022, residents were asked to select their top 3 most 
serious issues.  Past surveys asked residents to select only 1 response.  NA refers to questions not asked for that year. 
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City Services 
Residents shared their opinions about the quality of services overall as well as the quality of individual 
services provided by the City of Woodbury. Assessments of several County -provided services also 
were gathered. 

Overall, 88% of Woodbury residents thought the overall quality of City services  was excellent or good, 
about 11% felt it was fair , and only 1% said it was poor. This was similar to ratings reported in 2019, 
2017 and 2015.  

When compared to the benchmarks, Woodbury residents gave ratings that were similar than the nation 
and similar  with other Minnesota communities and communities of a similar population size (see  
Appendix C: Benchmark Comparisons). 

  

Figure 11: Overall Quality of City Services, 2022  

Please rate the overall quality of services provided by the City of Woodbury. 

 
 

Figure 12: Overall Quality of City Services Compared by Year 

Please rate the overall quality of services provided by the City of Woodbury. 

 
Percent excellent or good 
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Good
63%

Fair
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Most City services received favorable marks from at least 7 in 10 respondents (see Figure 13 on the 
following page) . Fire services, ambulance/EMS, Eagle Valley Golf Course and its facilities, the 
HealthEast Sports Center programs and facilities, police services, sanitary sewer services, City parks, 
and Central Park received the highest evaluations, with 9 in 10 more of respondents giving excellent or 
good reviews to each. Services of relatively lower quality were property maintenance 
enforcement/code enforcement, drinking water , street lighting  and pavement repair , and patching on 
city streets. 

Overall, ratings for almost all services remained stable from 2019 to 2022. Evaluations of snow plowing 
on city streets decreased from 84% excellent or good in 2019 to 75% excellent or good in 2022. These 
2022 ratings returned to 2017 levels. Although pavement repair and patching on city streets was among 
the lower rated services, ratings have been trending up since 2015, and increased to 63% in 2022 from 
55% in 2019. A downward trend has been observed for drinking water since 2017, with its largest 
decline in 2022 to 44% positive . 

Just over half of the services asked about on the survey could be compared to the benchmark database. 
Overall, when comp ared to the nation, other communities in Minnesota, and communities with 
populations similar to Woodbury, City  services tended to be similar, with the exception of drinking 
water, which was lower than all three comparison sets (see Appendix C: Benchmark Comparisons). 

When evaluating City services, residents living in Precincts 1 & 3 tended to give lower ratings than 
other residents to police services, sanitary sewer services, recreation programs, the condition of city 
parks, Eagle Valley Golf Course, and the HealthEast Sports Center. Residents of Precincts 5 & 6 tended 
to be more pleased with drinking water than their counterparts, but gave comparatively lower ratings 
to building inspection services, stormwater and flood management, and street sweeping than residents 
of most other Precincts. Residents who were age 55 or older gave more positive marks to drinking 
water and snow plowing on City streets than  younger residents; otherwise, City service ratings tended 
to be similar across demographic subgroups (see Appendix B: Comparisons of Select Questions by 
Respondent Subgroups). 
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Figure 13: Quality of City Services Compared by Year 

Please rate the quality of each of 
the following services in 
Woodbury: (Percent excellent or 
good) 

2022 2019 2017 2015 2013 2011 2009 2007 2005 2003 2001 

Fire services 98% 94% 96% 98% 99% 100% 100% 100% 99% 99% 92% 

Ambulance or emergency 
medical services 

98% 94% 94% 97% 99% 100% 100% 100% 99% 99% 95% 

Eagle Valley Golf Course and its 
facilities  

93% 92% 91% 94% 93% 96% 98% 98% 97% NA NA 

HealthEast Sports Center 
programs and facilities  

93% 93% 95% 93% 91% 90% 100% 98% 99% NA NA 

Police services 92% 92% 94% 92% 95% 97% 98% 98% 96% 96% 97% 

Sanitary sewer services 91% 94% 91% 93% 94% 97% 99% 99% 97% 98% 97% 

City parks 90% 92% 95% 91% NA NA NA NA NA NA NA 

Central Park 90% 91% 91% 93% 97% 98% NA NA NA NA NA 

Condition of trails  89% 88% 88% 87% 84% 85% 86% 88% 83% 86% 87% 

Overall customer service by City 
employees (police, receptionists, 
planners, etc.) 

88% 89% 89% 87% 82% 83% 84% 81% 79% 78% 84% 

Recreation programs 86% 86% 89% 87% 82% 87% 88% 88% 86% 87% 78% 

Stormwater and flood 
management 

85% 84% NA NA NA NA NA NA NA NA NA 

Amount of trees and 
landscaping along city roads and 
streets 

85% 82% 81% 79% 82% 82% NA NA NA NA NA 

Street sweeping 82% 80% 77% 76% 85% 83% 86% 87% 85% NA NA 

Lookout Ridge 80% 85% 86% 87% NA NA NA NA NA NA NA 

Building inspection services 77% 81% 75% 82% 76% 74% 85% 86% 80% 82% 73% 

Snow plowing on city streets  75% 84% 73% 72% 80% 77% 85% 82% 81% 80% 71% 

Snow removal on city trails 75% 73% 80% 75% 79% 77% 85% 84% 84% 85% 79% 

Property maintenance 
enforcement/code enforcement  

69% 68% 69% 69% 79% 77% 84% 85% 83% 81% 79% 

Street lighting 68% 72% 72% 71% 72% 66% 78% 77% 60% 64% 63% 

Pavement repair and patching on 
city streets  

63% 55% 51% 40% 67% 54% 53% 74% 68% 73% 64% 

Drinking water 44% 61% 74% 74% 75% 64% 60% 53% NA NA NA 
Gps!b!ovncfs!pg!tfswjdft-!bu!mfbtu!41&!pg!sftqpoefout!tfmfdufe!ǆepoǃu!lopx/Ǉ!Uif!gvmm!tfu!pg!sftqpotft-!jodmvejoh!ǆepoǃu!lopxǇ!dbo!
be found in Appendix A: Complete Set of Survey Responses. 
Prior to 2019-!ǆIfbmuiFbtu!Tqpsut!DfoufsǇ!xbt!ǆCjfmfocfsh!Tqpsut!Dfoufs,Ǉ ǆEvent center /event space (Central Park)Ǉ!xbt!ǆEvent 
Center /event space/Ǉ Prior to 2017, "property maintenance enforcement/code enforcement" did not include "code enforcement." 
Prior to 2015, fire services was fire protection, ambulance or emergency medical services was emergency medical services and 
overall customer service by City employees was job performance of the Woodbury City staff. Parks and recreation programs were 
a single item prior to 2015. 
NA refers to questions not asked during that year.  
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Woodbury Taxes 

Survey respondents evaluated the value of the services for the taxes paid to Woodbury, the current tax 
rate, and shared their willingness to increase taxes to maintain City services at their current level.  

Overall, about 7 in 10 residents felt that they get an excellent or good value of services for the taxes they 
pay to Woodbury. This rating has remained s table since 2015.  

Compared to the benchmarks, Woodbury residentsõ opinions about the value of services for taxes paid 
was higher than the nation and similar to other Minnesota communities and communities of a similar 
population size.   

Respondents who lived in attached housing or earned at least $50,000 per year gave higher ratings to 
the value of services for taxes paid than those who lived in detached housing or who earned $50,000 or 
less (see Appendix B: Comparisons of Select Questions by Respondent Subgroups). 

 

Figure 14: Value of City Services, 2022 

Please rate the value of services for the taxes paid to Woodbury. 

 
 

Figure 15: Value of City Services Compared by Year 

Please rate the value of services for the taxes paid to Woodbury. 
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Half of  respondents felt that the current tax rate paid to Woodbury is about averag e and about 4 in 10 
thought it was somewhat high (35 %) or very high (8%). Only 6% of residents said the current City tax 
rate was somewhat or very low.  These numbers remain similar to previous years. 

Precinct 1 & 3 respondents were more likely than most others to consider the city portion of property 
taxes in Woodbury to be very or somewhat high  (see Appendix B: Comparisons of Select Questions by 
Respondent Subgroups). 

Figure 16: Property Tax Level Compared by Year 

The percentage of your total 
property tax bill that goes to 
the City of Woodbury is about 
25%. For the median-valued 
homeowner, that is $95 per 
month for all city services. Do 
you consider the city portion 
of property taxes in Woodbury 
up!cfǍ@ 2022 2019 2017 2015 2013 2011 2009 2007 2005 2003 2001 

Very high 8% 7% 9% 16% 8% 9% 14% 15% 12% 16% 15% 

Somewhat high 35% 37% 29% 43% 42% 35% 45% 46% 44% 40% 41% 

About average 51% 50% 54% 38% 48% 52% 40% 38% 42% 43% 43% 

Somewhat low 5% 4% 6% 1% 2% 3% 2% 1% 2% 2% 1% 

Very low 1% 2% 2% 2% 1% 0% 0% 0% 0% 0% 0% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
In 2017, this question was "The median-valued homeowner in the City of Woodbury pays $81 per month for all city services. The 
percentage of your property tax bill going to the City of Woodbury is about 25%. Do you consider the city portion of property taxes 
in Woodbury up!cfǍ@#!Qsjps!up!3128-!uijt!rvftujpo!xbt!#Uif!bwfsbhf!ipnfpxofs!jo!uif!Djuz!pg!Xppecvsz!qbzt!%94!qfs!npoui!gps!
all City services. The percentage of your property tax bill going to the City of Woodbury is about 28%. Do you consider property 
taxes in Woodbusz!up!cfǍ@# Qsjps!up!3133-!uijt!rvftujpo!xbt!ǆThe percentage of your total property tax bill that goes to the City of 
Woodbury is about 25%. For the median-valued homeowner, that is $86 per month for all city services. Do you consider the city 
portion of pspqfsuz!ubyft!jo!Xppecvsz!up!cfǍ@Ǉ 

 

About  half of respondents (49%) supported increasing property taxes to maintain City services at their 
current level. Levels of support for a tax increase have been on the rise since 2015. 

Figure 17: Level of Support for Property Tax Increase Compared by Year 

To what extent would you support or oppose an increase to the city portion of your property taxes 
to maintain city services at their current level? (Please select only one.) 

 
Percent strongly or somewhat support  

Prior to 2017, this question did not include ""to the city portion of your"" in the question wording. Prior to 2015, this question was 
asked on the scale of support or oppose instead of strongly support, somewhat support, somewhat oppose or strongly oppose. 

62%
57%

53%

34%

26%

41%

50%
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County Services 

In addition to rating services provided by the City of Woodbury, respondents were also asked about 
the quality of select services provided by Washington County. About  9 in 10 respondents gave top 
marks to libr ary and household hazardous waste services. Election services and County roads and 
highways received favorable assessments from at least 8 in 10 residents. Fifty-eight percent of 
respondents gave excellent or good reviews to the Countyõs property assessment services. All ratings of 
County services in 2022 were on similar  with those given in  previous years.  

Library services was the only County service that could be compared to the benchmarks, and this 
rating was similar to each of the three comparison groups (see Appendix C: Benchmark Comparisons). 

When evaluating select services provided by Washington County, residents who lived in Precincts 1 & 
3 tended to give lower ratings than their counterparts to election services, library services, and 
household hazardous waste services, while those who lived in Precincts 2 & 4 gave less positive ratings 
than most others to County roads and highways. Where differences were noted, residents who were 
female or who were homeowners were more likely to give favorable ratings to Washington County 
services than their counterparts (see Appendix B: Comparisons of Select Questions by Respondent 
Subgroups). 

 

Figure 18: Quality of County Services Compared by Year 

Please rate the quality of each of the following services 
provided by Washington County: (Percent excellent or 
good) 

2022 2019 2017 2015 2013 2011 2009 2007 

Library services 89% 91% 92% 89% 84% 88% 87% 87% 

Household hazardous waste services (Environmental 
Center) 

86% 89% 92% 88% 79% 84% 80% NA 

County roads and highways (i.e., Radio Dr., Valley Creek 
Rd.) 

81% 78% 80% 75% NA NA NA NA 

Election services 80% 85% 84% 84% 83% 86% 87% 81% 

Property assessment services 58% 64% 66% 61% 79% 76% 74% 70% 
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Government and Employee Performance 
Eighty -six percent of respondents approved of the job the Mayor and Cit y Council are doing , while  
about 13% of residents disapproved. Approval of the Mayor and Council was similar to past survey 
administrations . Residents also provided reasons for the rating they gave to the job the Mayor and City 
Council, which can be found in Appendix D: Verbatim Responses to Specific Survey Questions. 

Residents who had lived in Woodbury for five years or less or who earned at least $50,000 per year 
gave higher ratings for the job the Mayor and Council are doing than those who had lived in 
Woodbury for at least six years or who earned $50,000 or less (see Appendix B: Comparisons of Select 
Questions by Respondent Subgroups). 

 

Figure 19: Approval of Mayor and City Council Compared by Year 

To what extent do you approve or disapprove of the job the Mayor and City Council are doing? 

 
Percent strongly or somewhat approve 

About 31&!pg!sftqpoefout!tfmfdufe!ǆepoǃu!lopxǇ!xifo!bttfttjoh!uifjs!mfwfm!pg!bqqspwbm!pg!uif!Nbzps!boe!Djuz!Dpvodjm/!The full set 
pg!sftqpotft-!jodmvejoh!ǆepoǃu!lopxǇ!dbo!cf!gpvoe!jo!Appendix A: Complete Set of Survey Responses. 
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About two -thirds of respondents or more  gave positive ratings to each of the five aspects of the City 
governmentõs performance evaluated on the survey.  

Ratings for aspects of public trust remained stable from previous survey years with the exceptions of 
the job City government does at welcoming citizen involvement and the overall direction of the City, 
which both declined from 2019 to 2022. 

All aspects of Woodbury  government  performance were rated similar to the national average and were 
similar to the Minnesota and communities of a similar population size averages (see Appendix C: 
Benchmark Comparisons). 

 

Figure 20: Aspects of Public Trust Compared By Year 

 Please rate the following categories of Woodbury government performance . 

 
Percent excellent or good 

Prior to 2017, "acting in the best interest of the community" was "generally acting in the best interest of the community." 
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Survey respondents evaluated the job performance of Woodbury City staff positively , with 86% 
awarding excellent or good ratings.  Respondents could provide a reason for their rating given to th e 
job performance of City staff, which can be found in Appendix D: Verbatim Responses to Specific Survey 
Questions. 

Residents age 18-34 rated City staff performance higher than older residents (see Appendix B: 
Comparisons of Select Questions by Respondent Subgroups). 

 
 

Figure 21: Job Performance of City Staff Compared by Year 

From what you know, how would you rate the job performance of the Woodbury City Staff? 

 
This question was asked of all respondents, regardless of their interaction with City staff.  
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About 4 in 10 residents reported having had contact with a City employee in the 12 months prior to the 
survey. Those who had contact assessed different aspects of the employee during their interaction. The 
employeeõs responsiveness, knowledge, courteousness and the overall impression of the employee was 
rated highly by about 9 in 10 respondents. 

Residentsõ rate of contact with City employees decreased from 2019 to 2022. Howev er, ratings of the 
knowledge and courtesy of employees increased since the previous iteration, while evaluations for 
responsiveness and the overall impression of employees remained stable. 

The level of contact with Woodbury City employees  was lower than the national comparison, but 
similar to the Minnesota and similar population size benchmark groups.  Evaluations of the employeeõs 
responsiveness and knowledge were similar  to the three benchmark comparison groups, and the rating 
for courteousness at the national level was higher than average (see Appendix C: Benchmark 
Comparisons). 

Residents who were age 35 or older, lived in detached housing, owned their home, or earned $100,000 
or more per year were more likely than other residents to have contacted a City employees in the past 
12 months (see Appendix B: Comparisons of Select Questions by Respondent Subgroups). 

 

 

Figure 22: Contact with a City Employee Compared by Year 

Have you had any in-person, email or phone contact with an employee of the City of Woodbury 
within the last 12 months?  

 
 
 

Percent yes 
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Figure 23: Ratings of Employee in Most Recent Contact Compared By Year 

Thinking about your most recent contact, please rate the City employee on each  
of the items below.  

 
Percent excellent or good 

Asked only of respondents who reported contact with a City employee in the last 12 months. In 2017, this question was worded 
ǆWhat was your impression of the employee of the City of Woodbury in your most recent contact?Ǉ and the characteristics 
wording was ǆLopxmfehfbcmf-Ǉ!ǆSftqpotjwf-Ǉ!ǆDpvsufpvtǇ!boe!ǆPwfsbmm!jnqsfttjpoǇ.      
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Code Enforcement 
About three -quarters of residents in 2022 reported being very or somewhat familiar with Woodburyõs 
residential code enforcement ordinances. The level of familiarity  with code enforcement requirements  
in 2022 was similar to that reported in  2019 and 2017. 

Respondents who had lived in Woodbury for five years or less, were age 18-34, lived in attached 
housing, rented their homes, or who earned less than $100,000 per year reported being less familiar 
with Woodburyõs residential code enforcement requirements than other respondents (see Appendix B: 
Comparisons of Select Questions by Respondent Subgroups). 

Figure 24: Familiarity with Residential Code Enforcement Compared by Year 

Thinking about residential code enforcement (e.g., property maintenance, lawn and yard waste 
and exterior debris); please indicate how familiar, if at all, you are with Woodbury's ordinance 

requirements: 

  
All survey respondents were asked if the current level of code enforcement in residential areas was not 
enough, acceptable, excessive or if they were unfamiliar with it. Just over half of residents felt the 
current level of enforcement was acceptable and about 1 in 10 respondents either felt it was not enough 
or felt it was excessive. Three in 10 said they were unfamiliar with residential code enforcem ent. These 
levels were similar to those seen in previous survey years. 

Figure 25: Level of Residential Code Enforcement Compared by Year 

Please indicate your thoughts towards the current level of code enforcement within residential 
areas: 

   

17%

22%

20%

54%

54%

55%

29%

24%

26%

2017

2019

2022

Very familiar Somewhat familiar Not at all familiar

12%

10%

10%

50%

56%

54%

6%

8%

6%

32%

26%

30%

2017

2019

2022

Not enough Acceptable Excessive Unfamiliar



 City of Woodbury 2022 Resident Survey Report 

 

 

 Prepared by Polco/National Research Center, Inc. Page 29 

Public Safety  
The survey measured resident contact with and attitudes about the Woodbury Police Department.  
About 7 in 10 residents reported having had no contact with the Police Department over the last year. 
Of those who had contact, the largest proportion of respondents (10%) called for police services. Five 
percent or less of residents had contacted the Police Department for any of the other reasons listed on 
the survey. Respondents also could write in their own words another reason for contacting the police; 
these responses can be found in Appendix D: Verbatim Responses to Specific Survey Questions. 

 

Figure 26: Contact with Police Department Compared by Year 

What types of contact, if any, have you had over the last year with the City of Woodbury Police 
Department? 
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Total may exceed 100% as respondents could select more than one botxfs-!puifs!uibo!ǆop!dpoubdu/Ǉ 
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The 29% of survey respondents who had reported contact with the police in  the last year provided their 
impressions of the Police Department employee in their most recent interaction. About 9 in 10 of this 
subset of survey participants gave the police department positive ratings on all aspects of their 
interaction . These ratings all remained stable from previous survey administrations.  

When evaluating aspects of their most recent contact with a City of Woodbury Police Department 
employee, residents who lived in Precincts 1 & 3 gave lower ratings than most other residents to the 
employeeõs professionalism, responsiveness, courteousness, and whether the employee resolved 
and/or addressed their concerns (see Appendix B: Comparisons of Select Questions by Respondent 
Subgroups). 

 

Figure 27: Impressions of Contact with Police Department Compared by Year 

During your most recent contact with a member of the City of Woodbury Police Department, the 
employee... 

 
Percent excellent or good 

This question was only asked of respondents who indicated having contacted the City of Woodbury Police Department in the last 
year. 
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All survey participants rated the quality of the Police Department õs relationship with the community as 
a whole as well as its relationship with minority residents. About 9 in 10 respondents gave excellent or 
good reviews to the Departmentõs relationship with the community and three-quarters provided 
similar evaluations of the Departmentõs relationship with minority residents. Ratings have held steady 
since 2017. 

Figure 28: Police Department Relations with Community and Minorities Compared by Year 

Please rate the quality of each of the following:  

 
Percent excellent or good 

About 30&!pg!sftqpoefout!tfmfdufe!ǆepoǃu!lopxǇ!xifo!fwbmvbujoh!uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!uif!dpnnvojuz!boe!
68&!tfmfdufe!ǆepoǃu!lopxǇ!gps!uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!njopsjuz!sftjefout/!The full set of responses, including 
ǆepoǃu!lopxǇ!dbo!cf!gpvoe!jo!Appendix A: Complete Set of Survey Responses. 
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When asked what the top policing priority should be for the Woodbury Police Department, crime 
prevention and education ( selected by 46% of respondents) and promoting positive police -community 
relations (23%) topped the list in 2022, as they did in 2019 and 2017.  Sixteen percent of respondents 
selected criminal investigation and apprehension. Overall, r esident priorities for the police were similar 
from 2019 and 2022 with the exception of crime prevention and education, which saw a notable 
increase over time. Responses to other top policing priorities mentioned by respondents can be found 
in Appendix D: Verbatim Responses to Specific Survey Questions. 

 

Figure 29: Top Priority for the Woodbury Police Department Compared by Year 

In addition to responding to emergency calls, which of the 
following , if any, do you think should be the top policing priority 
for the Woodbury Police Department? 

2022 2019 2017 2015 2013 2011 2009 

Crime prevention and education 46% 24% 29% 34% 40% 37% 30% 

Promoting positive police -community relations  23% 29% 25% 17% 16% 18% 24% 

Criminal investigation and apprehension 16% 12% 15% 17% 12% 15% 2% 

Alcohol and drug issues 7% 10% 8% 10% 8% 4% 6% 

Human trafficking  3% 9% 10% NA NA NA NA 

Juvenile crime and safety 3% 7% 8% 9% 12% 9% 20% 

Traffic enforcement  3% 6% 5% 8% 12% 13% 11% 

Other 0% 2% 1% 2% NA NA NA 

Total 100% 100% 100% 100% 100% 100% 100% 
Prior to 2017, "promoting positive police-community relations" was "promoting police-community partnerships." Prior to 2015, 
there was no option to select "other" or write-in an "other" response.   
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Parks and Recreation 
Woodbury residents were provided  a list of six different parks and recreation programs or activities 
and asked how often they participated in each and to rate the quality of each. Overall, a majority of 
respondents had not participated in most of the activities listed. The highest levels of participation 
were reported for special events (41% participated at least once in the last 12 months) and youth 
programs (23%). About 1 in 5 had participated in family  programs and 1 in 10 participated in 
adult/senior recreation o r preschool programs. 

Generally, rates of participation in 2022 were similar to those observed in previous years.  

Residents who lived in detached housing or who earned $100,000 or more per year were more likely to 
have participated in parks and recreation programs than those who lived in attached housing or earned 
less than $100,000 per year. Residents living in Precincts 12 & 16 were more likely than other residents 
to have a household member who had participated in youth programs, while those who lived in 
Precincts 14 & 15 tended to utilize age 55+ programs more than those who lived elsewhere (see 
Appendix B: Comparisons of Select Questions by Respondent Subgroups). 

 

Figure 30: Participation in Parks and Recreation Programs/Activities Compared by Year 

Please indicate how many times, if at all, in the past 12 months you or another household 
member have used or participated in each of the following Woodbury parks and recreation 

programs... 
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Because many residents had not participated in the programs and activities listed on the survey, 
between 59% and 90% selected òdonõt knowó when evaluating the quality of each. Of those who had an 
opinion, about 9 in 10 respondents gave excellent or good evaluations to preschool programs, special 
events and family pr ograms. About 8 in 10 residents were pleased with youth programs and athletic 
leagues, and 7 in 10 gave positive reviews to age 55+ programs.  These ratings were similar to those 
observed in 2019 and 2017.  

Figure 31: Quality of Parks and Recreation Programs/Activities Compared by Year 

Please rate the quality of each parks and recreation program. 

 
Percent excellent or good 

Between 59% and 90&!pg!sftqpoefout!tfmfdufe!ǆepoǃu!lopxǇ when evaluating the quality of each parks and recreation program. 
Uif!gvmm!tfu!pg!sftqpotft-!jodmvejoh!ǆepoǃu!lopxǇ, can be found in Appendix A: Complete Set of Survey Responses. Prior to 2017, 
uif!rvftujpo!xpsejoh!btlfe!sftqpoefout!up!fwbmvbuf!qsphsbn!rvbmjuz!ǆxifuifs!ps!opu!zpv!ibwf!qbsujdjqbufe/Ǉ 
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When asked if Woodbury had too much, the right amount or too little of various kinds of parks and 
recreation facilities, most respondents felt there was the right amount of most types of facilities  
including community parks, playgrounds and outdoor athletic fields, among others . About 4 in 10 
residents felt there were too little or far too little off leash dog areas , outdoor court facilities or aquatic 
facilities. Five percent or less felt there were too many of each type of facility. Assessments of the 
amount of parks and recreation facilities  have remained relatively stable when comparing to previous 
years. 

Figure 32: Amount of Parks and Recreation Facilities Compared by Year 

For each of the following types of facilities provided by Woodbury, please indicate whether 
you think there is too much, too little or about the right amount to serve your needs. 

2022 2019 2017 2015 

Community parks (e.g., HealthEast Sports Center, 
Ojibway Park, Carver Lake Park, etc.) 

Far too much/Too much  1% 3% 2% 2% 

About right  86% 89% 90% 89% 

Too little/Far too little  12% 8% 8% 9% 

Total 100% 100% 100% 100% 

Playgrounds 

Far too much/Too much  2% 3% 3% 2% 

About right  85% 85% 86% 87% 

Too little/Far too little  13% 12% 11% 11% 

Total 100% 100% 100% 100% 

Outdoor athletic fields (soccer, football, softball, 
baseball) 

Far too much/Too much  4% 7% 5% 6% 

About right  83% 82% 85% 82% 

Too little/Far too little  13% 11% 10% 12% 

Total 100% 100% 100% 100% 

Trails and paths 

Far too much/Too much  1% 3% 2% 2% 

About right  77% 79% 77% 78% 

Too little/Far too little  21% 18% 22% 20% 

Total 100% 100% 100% 100% 

Event center /event space (Central Park) 

Far too much/Too much  1% 3% 3% NA 

About right  75% 77% 77% NA 

Too little/Far too little  23% 20% 20% NA 

Total 100% 100% 100% NA 

Outdoor hockey / pleasure skating rinks  

Far too much/Too much  2% 4% 5% 3% 

About right  75% 76% 75% 76% 

Too little/Far too little  23% 20% 21% 21% 

Total 100% 100% 100% 100% 

Outdoor court facilities (tennis, volleyball, 
basketball, pickleball) 

Far too much/Too much  1% 3% 2% 1% 

About right  69% 70% 66% 73% 

Too little/Far too little  31% 26% 32% 26% 

Total 100% 100% 100% 100% 

Off leash dog areas 

Far too much/Too much  5% 4% 2% 7% 

About right  69% 51% 56% 53% 

Too little/Far too little  31% 45% 42% 40% 

Total 100% 100% 100% 100% 

Aquatic facilities (pool, aquatic center)  

Far too much/Too much  1% 2% NA NA 

About right  50% 48% NA NA 

Too little/Far too little  49% 49% NA NA 

Total 100% 100% NA NA 
Uif!gvmm!tfu!pg!sftqpotft-!jodmvejoh!ǆepoǃu!lopxǇ!dbo!cf!gpvoe!jo!Appendix A: Complete Set of Survey Responses.  
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Transportation  
Residents were asked a series of questions related to bus and transit services in Woodbury. Express bus 
transit service usage has declined from previous years , with nearly all surveyed residents not using the 
service at all in the past 12 months. 

 

Figure 33: Use of Current Express Bus Transit Service Compared by Year 

In the last 12 months, about how many times, if at all, have you or another household member 
used the current express bus transit service in Woodbury? 

 
In 2017, the question stem indicated the express bus transit service went to either Minneapolis or St. Paul. 
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About 1 in 5 respondents said that they or someone in their household would be very or somewhat 
likely to use each of different three bus or transit services if they were offered. Fewer residents in 2022 
compared to previous years indicated that they would be likely to use any of the three listed transit 
options. 

Survey participants who had lived in Woodbury for five years or less, who lived in attached homes,  or 
who rented their homes indicated that they were more likely than their counterparts to use all three 
transit options  (see Appendix B: Comparisons of Select Questions by Respondent Subgroups). 

 

Figure 34: Likelihood of Using Public Transportation Services Compared by Year 

Please indicate how likely you or members of your household 
would be to use each of the following services if they were 
offered: (Percent very or somewhat likely) 

2022 2019 2017 2015 2013 2011 2009 

A local transit service option to provide service within Woodbury 
between neighborhoods, retail and commercial areas, and park 
and ride lots  

23% 30% 34% 35% 37% 37% 37% 

Expanded express bus service to downtown Minneapolis and St. 
Paul 

22% 34% 26% 42% 37% 28% 38% 

Bus rapid transit (BRT) along METRO Gold Line 21% 29% 25% 48% 51% 53% 60% 
Prior to 2019, ǆdowntown St. Paul, METRO Gold Line (Gateway)Ǉ!xbt!xpsefe!ǆthe St. Paul Union Depot (Gateway Gold Line)/Ǉ! 
Prior to 2017, the question wording was "please indicate how likely you or members of your household would be to use each of 
the following proposed services:" and the sub-questions also changed in 2017: "a local transit service option to provide service 
within Woodbury between neighborhoods, retail and commercial areas, and park and ride lots" was "a local bus system to provide 
service within Woodbury between neighborhoods, retail and commercial areas and park and ride lots" and "bus rapid transit (BRT) 
between the Woodbury Theatre park and ride and the St. Paul Union Depot (Gateway Gold Line)" was "bus rapid transit connection 
from Woodbury to the Central Corridor (Green) line between Saint Paul and Minneapolis." Jo!3133-!ǆcfuxffo!uif!Xppecvsz!Uifbusf!
qbsl!boe!sjef!boe!epxoupxo!Tu/!QbvmǇ!xbt!fmjnjobufe!gspn!uif!rvftujpo!tufn!ǆcvt!sbqje!usbotju!)CSU*!bmpoh!NFUSP!Hpme!MjofǇ. 
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About 8 in 10 survey participants reported work ing full or part time for pay . Residents working for pay 
reported their average commute time and mode of transportation. About 3 in 10 residents have a 
commute time of 15 minutes or less. Another 4 in 10 have a commute between 16 and 30 minutes. 
Commute time s have held steady since 2015 except for those traveling between 21 to 30 minutes; this 
proportion declined fr om 2019 to 2022. In 2022, a work from home option was newly included on the 
survey, and 20% of respondents selected this option.  

 

Figure 35: Commute Time Compared by Year 

On average, what is the 
commute time to your job 
location? 

2022 2019 2017 2015 2013 2011 2009 2007 2005 2003 2001 

5 minutes or less 6% 7% 6% 9% 7% 9% 4% 8% 5% 6% 5% 

6 to 10 minutes 11% 15% 15% 12% 18% 20% 18% 10% 15% 12% 12% 

11 to 15 minutes 12% 14% 12% 15% 19% 16% 23% 19% 16% 16% 12% 

16 to 20 minutes 21% 15% 15% 16% 24% 23% 23% 19% 18% 19% 20% 

21 to 30 minutes 17% 29% 30% 28% 19% 17% 20% 26% 25% 19% 26% 

Over 30 minutes 13% 21% 22% 21% 14% 16% 12% 17% 20% 28% 26% 

NA, Work from home 20% NA NA NA NA NA NA NA NA NA NA 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
Asked only of those working full time or part time for pay.  

 

 

The majority of survey respondents who work full or part time dr ove alone for their commute to work 
(77%). The remainder of residents worked from home (20%) with a select few taking the bus from near 
home (1%) or walking or bik ing (1%). The proportion of residents reporting driving alone decreased by 
15% from 2019 to 2022, likely due to a shift toward more work -from -home positions. 

 

Figure 36: Type of Commute Compared by Year 

How do you normally 
commute to work?  

2022 2019 2017 2015 2013 2011 2009 2007 2005 2003 2001 

Drive alone 77% 92% 93% 90% 90% 90% 91% 95% 93% 91% 87% 

Take the bus from near home 1% 1% 1% 1% 3% 0% 1% 1% 2% 2% 4% 

Walk or bike 1% 1% 1% 0% 0% 3% 0% 0% 1% 1% 1% 

Use a park and ride lot 0% 3% 2% 4% 1% 1% 0% 1% 0% 1% 2% 

Ride in a van or car pool 0% 2% 3% 3% 5% 4% 8% 3% 4% 5% 6% 

Something else 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0% 

NA, Work from home 20% NA NA NA NA NA NA NA NA NA NA 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
Asked only of those working full time or part time for pay. 
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Sustainability Activities  
Residents selected the top sustainable activities and services for the City to focus on in the next two years 
from a list of 10 potential priorities.  It is important to note that i n 2022, residents were asked to select their 
top three instead of a single option as in previous years, resulting in higher percentages reported in 2022. 
The top three activities and services selected by residents in 2022 were: tree planting due to tree loss from 
the Emerald Ash Borer (43%), encouraging recycling and waste reduction (39%), and bike paths and 
sidewalks (38%). On the bottom of the priorities list were: organized trash and recycling collection (single 
hauler system) (20%) and expanded mass transit options (16%).  Responses to other sustainable activities 
mentioned by respondents can be found in Appendix D: Verbatim Responses to Specific Survey Questions.  

Figure 37: Top Priority for Sustainability Activ ities, 2022 

Please indicate which of the following sustainable activities and services you think is the top 
priority f or the City to focus on in the next two years. (Select top three.) 

 
Total may exceed 100% as respondents could select more than one answer. 

Figure 38: Top Priority for Sustainability Activ ities Compared by Prior Years 

Please indicate which of the following sustainable activities and services you think is 
the top priority for the City to focus on in the next two years.  (Select top three.) 

2019 2017 2015 

Tree planting due to tree loss from Emerald Ash Borer 5% NA NA 

Encourage recycling and waste reduction 7% 6% 9% 

Bike paths and sidewalks 6% 11% 15% 

Development policies that protect natural resources  8% 10% 11% 

Energy conservation 9% 18% 12% 

Increased use of native plants instead of grass for land scaping 3% 2% 3% 

Reduce water use through conservation measures and efficiencies 16% NA NA 

Organized trash and recycling collection (single hauler system) 3% 6% NA 

Expanded mass transit options  11% 13% 22% 

Other 3% 2% 5% 
Please note that over each survey iteration, some response options have been removed and others have been added. As such, any 
differences over time should be interpreted cautiously.  Jo!3133-!ǆfotvsf!uif!Djuz!ibt!bo!befrvbuf!xbufs!tvqqmz!gps!uif!gvuvsfǇ!xbt!
dibohfe!up!ǆSfevdf!xbufs!vtf!uispvhi!dpotfswbujpo!nfbtvsft!boe!fggjdjfodjft/Ǉ 
Prior to 2022, residents were asked to select a single response, but in 2022, residents were asked to select three. 
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Public Communication  
The quality of public information and City communications was rated positively, with 8 in 10 
providing excellent or good reviews. This rating has remained stable over time and was similar when 
compared to the national and Minnesota averages and to communit ies of a similar population size  (see 
Appendix C: Benchmark Comparisons). 

 

Figure 39: Quality of Public Information and City Communications Compared by Year 

Please rate the quality of public information and City communications.  

 
Percent excellent or good 

 

About two -thirds of respondents believed the Woodbury government does an excellent or good job 
communicating key issues to residents, a rating that was similar to past survey years and similar to the 
national and Minnesota benchmark peer groups; a comparison to communities with similar population 
sizes was not available (see Appendix C: Benchmark Comparisons). 

Figure 40: Communicating Key Issues Compared by Year 

Please rate the job the Woodbury government does communicating key issues to residents. 
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When asked about sources of information about the City, the Woodbury City Update newsletter (91% 
major or minor source), the Parks and Recreation brochure (85%) and other residents (82%) were the 
most used sources by residents for information about the City government and its activities. About 7 in 
10 respondents got information about the City from  the Cityõs website. Residents were less likely to use 
Green Times (47%), the InTouch email system (32%) and cable television channels (17%) to get 
information about the City.  

Use of the top four sources of information has stayed fairly consistent from 2015 to 2022. However, 
social media has seen an upward trend since 2015, and residents in 2022 were more likely than in 2019 
to use other residents and the Green Times as information sources. 

   

Figure 41: Use of Information Sources Compared by Year 

Please rate the extent to which you use each of the following as sources of information 
about Woodbury government and its activities, if at all. (Percent major or minor source)  

2022 2019 2017 2015 

The Woodbury City Update newsletter (published 10 times a year) 91% 87% 88% 91% 

Parks and Recreation brochure (published 3 times a year) 85% 83% 85% 88% 

Other residents 82% 74% 80% 82% 

City website (woodburymn.gov) 75% 70% 72% 81% 

Social media (e.g., Facebook, Twitter, YouTube, Next Door) 68% 55% 47% 43% 

The Stormwater Update (published once a year) 55% 51% 53% 60% 

Newspapers 50% 55% 69% 64% 

Green Times (published 3 times a year) 47% 35% 45% 48% 

InTouch email system (subscriptions to topics of interest)  32% 32% 40% 36% 

Cable television (channel 16 and 18) 17% 18% 29% 23% 
Prior to 2019, this rvftujpo!jodmvefe!bo!pqujpo!gps!ǆepoǃu!lopxǇ!xifo!fwbmvbujoh!ipx!nvdi!pg!b!tpvsdf!pg!jogpsnbujpo!fbdi!jufn!
was. In 2015, "newspapers/magazines" was only "newspapers." On surveys prior to 2015, respondents were asked to indicate 
their principal source of information about Woodbury City government. Due to the differences in the way the question was asked 
in 2015 and 2017 compared to prior years, comparisons over time have not been made. However, anecdotally, The Woodbury City 
Update newsletter was considered the principal source of information in 2013 for residents (38% indicated this was their principal 
source) followed by local weekly papers (25%) and the City website (15%). Gps!3133-!ǆxpse!pg!npvuiǇ!xbt!fmjnjobufe!gps!ǆpuifs!
sftjefout0xpse!pg!npvui-Ǉ!boe!ǆNewspapers/magazines (daily and local weekly)Ǉ!xbt!dibohfe!up!ǆOfxtqbqfst/Ǉ 
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Respondents evaluated the quality of each information source regardless of use. Of those who had an 
opinion about each source, the Parks and Recreation brochure and the Woodbury City Update 
newsletter were awarded the highest praise, with about 8 in 10 respondents giving each of these 
sources excellent or good ratings. About 7  in 10 felt the InTouch email system, the Stormwater Upd ate, 
the Cityõs website, newspapers/magazines and the Green Times were excellent or good. Each of the 
information sources were rated similarly in 2019 except for the Parks and Recreation brochure, the 
InTouch email system, and newspapers, which decreased.  

Younger residents preferred newspapers, cable television and other residentsõ more than older 
residents Appendix B: Comparisons of Select Questions by Respondent Subgroups. 

Figure 42: Quality of Information Sources Compared by Year 

Regardless of use, please rate the quality 
of each source. (Percent excellent or 
good) 

2022 2019 2015 2013 2011 2009 2007 2005 2003 2001 

The Woodbury City Update newsletter 
(published 10 times a year) 

87% 87% 83% 84% 84% 86% 80% 80% 80% 78% 

Parks and Recreation brochure (published 
3 times a year) 

84% 91% 81% 87% 83% 86% NA NA NA NA 

The Stormwater Update (published once 
a year) 

77% 78% 71% 86% 85% NA NA NA NA NA 

City website (woodburymn.gov) 76% 76% 76% NA NA NA NA NA NA NA 

InTouch email system (subscriptions to 
topics of interest)  

73% 85% 78% NA NA NA NA NA NA NA 

Green Times (published 3 times a year) 73% 74% 70% NA NA NA NA NA NA NA 

Newspapers 63% 75% NA NA NA NA NA NA NA NA 

Social media (e.g., Facebook, Twitter, 
YouTube, Next Door) 

62% 68% 66% NA NA NA NA NA NA NA 

Cable television (channel 16 and 18) 60% 56% NA NA NA NA NA NA NA NA 

Other residents 58% 63% NA NA NA NA NA NA NA NA 
This question was not asked in 2017. 
All but 3 in 10 questions had 29% or more residents select ǆepoǃu!lopxǇ!xifo!fwbmvbujoh!uif!rvbmjuz!pg!nboz!jogpsnbujpo!tpvsdft/!
Uif!gvmm!tfu!pg!sftqpotft-!jodmvejoh!ǆepoǃu!lopxǇ!dbo!cf!gpvoe!jo!Appendix A: Complete Set of Survey Responses. For 2022, 
ǆxpse!pg!npvuiǇ!xbt!fmjnjobufe!gspn!ǆpuifs!sftjefout0xpse!pg!npvui-Ǉ!boe!ǆNewspapers/magazines (daily and local weekly)Ǉ!
xbt!dibohfe!up!ǆOfxtqbqfst/Ǉ 
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Appendix A: Complete Set of Survey Responses 
The following pages contain a complete set of responses to each question on the survey. For questions that included a òdonõt knowó 
response option, two tables for that question are provided: the first includes the òdonõt knowó responses and the second excludes the òdonõt 
knowó responses. 

 

Table 1: Question 1 - Including Don't Know Responses 

Please rate each of the following aspects of 
quality of life in Woodbury: 

Excellent Good Fair Poor Don't know Total 

Woodbury as a place to live 48% N=459 47% N=449 5% N=44 1% N=6 0% N=0 100% N=958 

Your neighborhood as a place to live 48% N=463 46% N=447 5% N=47 1% N=6 0% N=0 100% N=962 

Woodbury as a place to raise children 43% N=414 36% N=348 5% N=53 0% N=1 15% N=145 100% N=960 

Woodbury as a place to work 20% N=189 28% N=267 9% N=86 2% N=15 42% N=403 100% N=959 

Overall quality of business and service 
establishments in Woodbury 

31% N=299 52% N=498 15% N=143 1% N=12 1% N=5 100% N=956 

Shopping opportunities in Woodbury 47% N=448 42% N=403 10% N=100 1% N=8 0% N=0 100% N=960 

Dining opportunities in Woodbury 20% N=189 41% N=392 29% N=282 9% N=88 1% N=9 100% N=961 

Woodbury as a place to visit 15% N=140 48% N=462 23% N=219 7% N=69 7% N=67 100% N=958 

Woodbury as a place to retire 18% N=177 33% N=316 19% N=186 8% N=75 22% N=207 100% N=961 

Sense of community 17% N=167 43% N=413 29% N=274 7% N=69 4% N=36 100% N=960 

The overall quality of life in Woodbury 36% N=348 57% N=551 4% N=41 1% N=12 1% N=7 100% N=960 
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Table 2: Question 1 - Excluding Don't Know Responses 

Please rate each of the following aspects of quality of life in 
Woodbury: 

Excellent Good Fair Poor Total 

Woodbury as a place to live 48% N=459 47% N=449 5% N=44 1% N=6 100% N=958 

Your neighborhood as a place to live 48% N=463 46% N=447 5% N=47 1% N=6 100% N=962 

Woodbury as a place to raise children 51% N=414 43% N=348 6% N=53 0% N=1 100% N=815 

Woodbury as a place to work 34% N=189 48% N=267 15% N=86 3% N=15 100% N=556 

Overall quality of business and service establishments in 
Woodbury 

31% N=299 52% N=498 15% N=143 1% N=12 100% N=951 

Shopping opportunities in Woodbury 47% N=448 42% N=403 10% N=100 1% N=8 100% N=959 

Dining opportunities in Woodbury 20% N=189 41% N=392 30% N=282 9% N=88 100% N=952 

Woodbury as a place to visit 16% N=140 52% N=462 25% N=219 8% N=69 100% N=891 

Woodbury as a place to retire 23% N=177 42% N=316 25% N=186 10% N=75 100% N=754 

Sense of community 18% N=167 45% N=413 30% N=274 8% N=69 100% N=924 

The overall quality of life in Woodbury 37% N=348 58% N=551 4% N=41 1% N=12 100% N=953 

 
 

Table 3: Question 2 - Including Don't Know Responses 

Please rate each of the following characteristics 
as they relate to Woodbury as a whole: 

Excellent Good Fair Poor 
Don't 
know 

Total 

Overall feeling of safety 24% N=235 54% N=522 18% N=173 4% N=35 0% N=0 100% N=965 

Overall ease of traveling to locations 31% N=295 46% N=443 17% N=166 6% N=57 0% N=0 100% N=962 

Overall design of commercial buildings  17% N=165 61% N=591 16% N=153 2% N=19 4% N=35 100% N=962 

Health and wellness opportunities  39% N=375 46% N=445 11% N=103 1% N=10 3% N=26 100% N=960 

Fitness and exercise opportunities 42% N=404 42% N=409 11% N=108 1% N=8 4% N=36 100% N=964 

Overall economic health 25% N=245 58% N=556 8% N=81 0% N=3 8% N=76 100% N=960 

Overall image or reputation 34% N=327 56% N=538 7% N=67 1% N=14 1% N=13 100% N=960 

Variety of housing types 25% N=244 49% N=471 19% N=184 4% N=41 2% N=22 100% N=963 
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Table 4: Question 2 - Excluding Don't Know Responses 

Please rate each of the following characteristics as they relate 
to Woodbury as a whole: 

Excellent Good Fair Poor Total 

Overall feeling of safety 24% N=235 54% N=522 18% N=173 4% N=35 100% N=965 

Overall ease of traveling to locations 31% N=295 46% N=443 17% N=166 6% N=57 100% N=961 

Overall design of commercial buildings  18% N=165 64% N=591 16% N=153 2% N=19 100% N=928 

Health and wellness opportunities  40% N=375 48% N=445 11% N=103 1% N=10 100% N=934 

Fitness and exercise opportunities 43% N=404 44% N=409 12% N=108 1% N=8 100% N=928 

Overall economic health 28% N=245 63% N=556 9% N=81 0% N=3 100% N=884 

Overall image or reputation 35% N=327 57% N=538 7% N=67 1% N=14 100% N=946 

Variety of housing types 26% N=244 50% N=471 20% N=184 4% N=41 100% N=941 

 
 

Table 5: Question 3 

What would you say are the most serious issues facing Woodbury at this time? (Please select top three.) Percent Number 

Affordable housing  34% N=326 

Traffic congestion  33% N=316 

Water efficiency 7% N=64 

Growth and development 29% N=278 

Crime 43% N=411 

Education 17% N=166 

Water quality 45% N=431 

Taxes 30% N=284 

Livable wage jobs 13% N=121 

Equitable policing 7% N=63 

Condition of roads  14% N=131 

Other 7% N=63 

Total 100% N=958 
Responses to "other" can be found in Appendix B. 
Total may exceed 100% as respondents could select more than one answer. 
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Table 6: Question 4 

Please rate your agreement with the following 
statements:  

Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree 

Total 

I feel connected to the overall Woodbury 
community  

12% N=113 66% N=627 17% N=163 5% N=47 100% N=951 

I feel connected to my neighborhood 32% N=304 52% N=499 13% N=122 3% N=30 100% N=955 

I have good relationships with my neighbors 47% N=453 44% N=418 7% N=67 2% N=22 100% N=960 

I can rely on my neighbors when I need help 46% N=440 38% N=369 12% N=113 4% N=43 100% N=964 

 
 
 

Table 7: Question 5 - Including Don't Know Responses 

Please rate the job the Woodbury community 
does at each of the following:  

Excellent Good Fair Poor Don't know Total 

Making all residents feel welcome  16% N=153 48% N=462 21% N=201 5% N=47 10% N=101 100% N=964 

Helping new residents feel connected and 
integrated 

12% N=115 34% N=326 27% N=262 9% N=85 18% N=173 100% N=960 

Openness and acceptance toward people from 
diverse backgrounds 

16% N=154 38% N=370 20% N=191 8% N=75 18% N=172 100% N=961 

Valuing residents from diverse backgrounds  15% N=140 37% N=356 20% N=195 8% N=77 20% N=189 100% N=958 

Demonstrating respect for residents of different 
cultures and belief systems  

15% N=145 38% N=361 20% N=189 7% N=68 21% N=197 100% N=960 

Treating all residents fairly  17% N=159 40% N=378 19% N=186 5% N=50 19% N=185 100% N=958 

Providing a safe and secure environment for 
residents of all backgrounds  

17% N=162 44% N=419 20% N=189 4% N=43 15% N=144 100% N=955 
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Table 8: Question 5 - Excluding Don't Know Responses 

Please rate the job the Woodbury community does at each of 
the following:  

Excellent Good Fair Poor Total 

Making all residents feel welcome  18% N=153 53% N=462 23% N=201 5% N=47 100% N=863 

Helping new residents feel connected and integrated 15% N=115 41% N=326 33% N=262 11% N=85 100% N=787 

Openness and acceptance toward people from diverse 
backgrounds 

19% N=154 47% N=370 24% N=191 10% N=75 100% N=790 

Valuing residents from diverse backgrounds 18% N=140 46% N=356 25% N=195 10% N=77 100% N=769 

Demonstrating respect for residents of different cultures and 
belief systems  

19% N=145 47% N=361 25% N=189 9% N=68 100% N=763 

Treating all residents fairly  21% N=159 49% N=378 24% N=186 6% N=50 100% N=773 

Providing a safe and secure environment for residents of all 
backgrounds 

20% N=162 52% N=419 23% N=189 5% N=43 100% N=812 

 
 
 

Table 9: Question 6 - Including Don't Know Responses 

Please rate how safe or 
unsafe you feel: 

Very safe 
Somewhat 

safe 
Neither safe nor 

unsafe 
Somewhat 

unsafe 
Very 

unsafe 
Don't 
know 

Total 

Walking alone in your 
neighborhood during the day 

75% N=713 19% N=185 3% N=33 2% N=22 0% N=2 0% N=1 100% N=955 

In commercial areas 44% N=425 40% N=383 8% N=73 7% N=63 1% N=11 1% N=6 100% N=961 

In city parks and recreation 
facilities  

46% N=439 38% N=370 9% N=86 6% N=55 1% N=7 1% N=6 100% N=963 

 
 
 

Table 10: Question 6 - Excluding Don't Know Responses 

Please rate how safe or unsafe you 
feel: 

Very safe 
Somewhat 

safe 
Neither safe nor 

unsafe 
Somewhat 

unsafe 
Very 

unsafe 
Total 

Walking alone in your neighborhood 
during the day 

75% N=713 19% N=185 3% N=33 2% N=22 0% N=2 100% N=954 

In commercial areas 45% N=425 40% N=383 8% N=73 7% N=63 1% N=11 100% N=955 

In city parks and recreation facilities  46% N=439 39% N=370 9% N=86 6% N=55 1% N=7 100% N=957 
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Table 11: Question 7 - Including Don't Know Responses 

To what extent do you approve or disapprove of the job the Mayor and City Council are doing? Percent Number 

Strongly approve 18% N=171 

Somewhat approve 44% N=420 

Somewhat disapprove 7% N=71 

Strongly disapprove 2% N=24 

Don't know 29% N=277 

Total 100% N=963 

 

Table 12: Question 7 - Excluding Don't Know Responses 

To what extent do you approve or disapprove of the job the Mayor and City Council are doing? Percent Number 

Strongly approve 25% N=171 

Somewhat approve 61% N=420 

Somewhat disapprove 10% N=71 

Strongly disapprove 3% N=24 

Total 100% N=686 

 

Table 13: Question 8 - Including Don't Know Responses 

From what you know, how would you rate the job performance of the Woodbury City Staff? Percent Number 

Excellent 21% N=197 

Good 41% N=391 

Fair 8% N=76 

Poor 2% N=17 

Don't know 29% N=277 

Total 100% N=959 

 

Table 14: Question 8 - Excluding Don't Know Responses 

From what you know, how would you rate the job performance of the Woodbury City Staff? Percent Number 

Excellent 29% N=197 

Good 57% N=391 

Fair 11% N=76 

Poor 2% N=17 

Total 100% N=681 

 



 City of Woodbury 2022 Resident Survey Report 

 

 

 Prepared by Polco/ National Research Center, Inc. Page 49 

Table 15: Question 9 

Have you had any in-person, email or phone contact with an employee of the City of Woodbury within the last 12 months? Percent Number 

No 64% N=612 

Yes 36% N=340 

Total 100% N=951 

 
 

Table 16: Question 10 - Including Don't Know Responses 

Thinking about your most recent contact, please rate 
the City employee on each of the items below. 

Excellent Good Fair Poor 
Don't 
know 

Total 

Knowledge 59% N=203 29% N=100 6% N=19 3% N=10 4% N=12 100% N=344 

Responsiveness 59% N=202 24% N=83 9% N=31 5% N=15 3% N=11 100% N=343 

Courteousness 64% N=221 24% N=83 8% N=26 2% N=7 2% N=7 100% N=344 

Overall impression 58% N=198 28% N=96 8% N=27 4% N=14 2% N=8 100% N=344 
This question was only asked of respondents who indicated having contacted the City in the last 12 months. 

 

Table 17: Question 10 - Excluding Don't Know Responses 

Thinking about your most recent contact, please rate the City 
employee on each of the items below. 

Excellent Good Fair Poor Total 

Knowledge 61% N=203 30% N=100 6% N=19 3% N=10 100% N=332 

Responsiveness 61% N=202 25% N=83 9% N=31 5% N=15 100% N=331 

Courteousness 66% N=221 25% N=83 8% N=26 2% N=7 100% N=337 

Overall impression 59% N=198 29% N=96 8% N=27 4% N=14 100% N=336 
This question was only asked of respondents who indicated having contacted the City in the last 12 months. 
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Table 18: Question 11 - Including Don't Know Responses 

Please rate the quality of each of the 
following services in Woodbury: 

Excellent Good Fair Poor Don't know Total 

Police services 39% N=369 40% N=385 5% N=49 2% N=19 14% N=131 100% N=953 

Fire services 38% N=361 29% N=278 1% N=13 0% N=2 32% N=301 100% N=955 

Ambulance or emergency medical services 37% N=351 27% N=254 1% N=12 0% N=2 35% N=336 100% N=954 

Sanitary sewer services 30% N=285 38% N=361 6% N=53 1% N=13 25% N=237 100% N=948 

Drinking water 11% N=103 30% N=290 31% N=294 22% N=209 6% N=56 100% N=953 

Condition of trails  34% N=328 47% N=451 9% N=82 1% N=10 9% N=85 100% N=957 

Snow removal on city trails  23% N=216 40% N=384 16% N=157 4% N=39 16% N=155 100% N=952 

Recreation programs 25% N=241 38% N=358 10% N=93 1% N=8 26% N=252 100% N=952 

Condition of city parks  33% N=317 49% N=463 8% N=79 0% N=5 9% N=90 100% N=954 

Eagle Valley Golf Course and its facilities 17% N=166 15% N=138 2% N=21 0% N=2 66% N=622 100% N=948 

HealthEast Sports Center programs and 
facilities  

27% N=255 24% N=232 3% N=27 1% N=8 45% N=433 100% N=955 

Central Park 26% N=244 38% N=364 6% N=59 1% N=5 30% N=281 100% N=953 

Lookout Ridge 10% N=97 21% N=197 6% N=56 2% N=16 61% N=582 100% N=948 

Street lighting 19% N=182 48% N=459 21% N=199 11% N=103 1% N=9 100% N=951 

Building inspection services 9% N=85 19% N=183 7% N=70 1% N=10 63% N=605 100% N=953 

Property maintenance enforcement/code 
enforcement  

10% N=91 28% N=268 13% N=127 3% N=32 46% N=434 100% N=952 

Pavement repair and patching on city streets 12% N=116 48% N=453 27% N=260 8% N=78 5% N=47 100% N=954 

Stormwater and flood management  17% N=166 42% N=401 8% N=78 2% N=20 30% N=289 100% N=953 

Snow plowing on city streets  32% N=307 42% N=405 20% N=188 5% N=52 0% N=4 100% N=955 

Street sweeping 26% N=244 47% N=451 13% N=128 3% N=24 11% N=107 100% N=955 

Amount of trees and landscaping along city 
roads and streets 

28% N=269 55% N=517 13% N=122 2% N=20 2% N=18 100% N=947 

Public information and City communications  26% N=250 48% N=460 14% N=134 3% N=29 8% N=79 100% N=952 

Overall customer service by City employees 
(police, receptionists, planners, etc.) 

31% N=290 40% N=382 6% N=53 2% N=15 22% N=207 100% N=947 

Overall quality of services provided by the City 
of Woodbury 

24% N=232 60% N=572 11% N=102 1% N=5 4% N=41 100% N=952 
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Table 19: Question 11 - Excluding Don't Know Responses 

Please rate the quality of each of the following services in 
Woodbury: 

Excellent Good Fair Poor Total 

Police services 45% N=369 47% N=385 6% N=49 2% N=19 100% N=822 

Fire services 55% N=361 42% N=278 2% N=13 0% N=2 100% N=654 

Ambulance or emergency medical services 57% N=351 41% N=254 2% N=12 0% N=2 100% N=619 

Sanitary sewer services 40% N=285 51% N=361 7% N=53 2% N=13 100% N=711 

Drinking water 11% N=103 32% N=290 33% N=294 23% N=209 100% N=896 

Condition of trails  38% N=328 52% N=451 9% N=82 1% N=10 100% N=872 

Snow removal on city trails 27% N=216 48% N=384 20% N=157 5% N=39 100% N=797 

Recreation programs 34% N=241 51% N=358 13% N=93 1% N=8 100% N=700 

Condition of city parks  37% N=317 54% N=463 9% N=79 1% N=5 100% N=864 

Eagle Valley Golf Course and its facilities 51% N=166 42% N=138 6% N=21 0% N=2 100% N=326 

HealthEast Sports Center programs and facilities 49% N=255 44% N=232 5% N=27 1% N=8 100% N=522 

Central Park 36% N=244 54% N=364 9% N=59 1% N=5 100% N=672 

Lookout Ridge 27% N=97 54% N=197 15% N=56 4% N=16 100% N=366 

Street lighting 19% N=182 49% N=459 21% N=199 11% N=103 100% N=942 

Building inspection services 25% N=85 53% N=183 20% N=70 3% N=10 100% N=348 

Property maintenance enforcement/code enforcement  18% N=91 52% N=268 25% N=127 6% N=32 100% N=518 

Pavement repair and patching on city streets 13% N=116 50% N=453 29% N=260 9% N=78 100% N=908 

Stormwater and flood management 25% N=166 60% N=401 12% N=78 3% N=20 100% N=664 

Snow plowing on city streets  32% N=307 43% N=405 20% N=188 5% N=52 100% N=952 

Street sweeping 29% N=244 53% N=451 15% N=128 3% N=24 100% N=848 

Amount of trees and landscaping along city roads and streets 29% N=269 56% N=517 13% N=122 2% N=20 100% N=929 

Public information and City communications  29% N=250 53% N=460 15% N=134 3% N=29 100% N=873 

Overall customer service by City employees (police, 
receptionists, planners, etc.) 

39% N=290 52% N=382 7% N=53 2% N=15 100% N=741 

Overall quality of services provided by the City of Woodbury 25% N=232 63% N=572 11% N=102 1% N=5 100% N=911 

 
 
 
 



 City of Woodbury 2022 Resident Survey Report 

 

 

 Prepared by Polco/ National Research Center, Inc. Page 52 

Table 20: Question 12 - Including Don't Know Responses 

The percentage of your total property tax bill that goes to the City of Woodbury is about 25%. For the median-valued 
homeowner, that is $95 per month for all city services.  Do you consider the city portion of property taxes in Woodbury to 
cfǍ@ 

Percent Number 

Very high 6% N=62 

Somewhat high 29% N=273 

About average 42% N=402 

Somewhat low 4% N=40 

Very low 1% N=10 

Don't know 18% N=171 

Total 100% N=957 

 

Table 21: Question 12 - Excluding Don't Know Responses 

The percentage of your total property tax bill that goes to the City of Woodbury is about 25%. For the median-valued 
homeowner, that is $95 per month for all city services.  Do you consider the city portion of property taxes in Woodbury to 
cfǍ@ 

Percent Number 

Very high 8% N=62 

Somewhat high 35% N=273 

About average 51% N=402 

Somewhat low 5% N=40 

Very low 1% N=10 

Total 100% N=787 

 

Table 22: Question 13 - Including Don't Know Responses 

To what extent would you support or oppose an increase to the city portion of your property taxes to maintain city services 
at their current level? (Please select only one.) 

Percent Number 

Strongly support 5% N=44 

Somewhat support  38% N=361 

Somewhat oppose 26% N=251 

Strongly oppose 18% N=172 

Don't know 14% N=130 

Total 100% N=957 
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Table 23: Question 13 - Excluding Don't Know Responses 

To what extent would you support or oppose an increase to the city portion of your property taxes to maintain city services 
at their current level? (Please select only one.) 

Percent Number 

Strongly support 5% N=44 

Somewhat support  44% N=361 

Somewhat oppose 30% N=251 

Strongly oppose 21% N=172 

Total 100% N=827 

 
 

Table 24: Question 14 - Including Don't Know Responses 

Please rate the following categories of 
Woodbury government performance: 

Excellent Good Fair Poor Don't know Total 

The value of services for the taxes paid to 
Woodbury 

14% N=134 48% N=456 24% N=224 4% N=41 9% N=88 100% N=942 

The overall direction that Woodbury is taking  13% N=123 47% N=441 23% N=221 8% N=78 9% N=82 100% N=945 

The job Woodbury government does at 
welcoming citizen involvement  

9% N=88 37% N=346 22% N=203 5% N=45 28% N=261 100% N=944 

Overall confidence in Woodbury government 12% N=111 46% N=437 24% N=229 5% N=52 12% N=116 100% N=945 

Acting in the best interest of the community  12% N=117 48% N=455 22% N=210 6% N=55 12% N=110 100% N=948 

Treating all residents fairly  16% N=152 39% N=369 17% N=158 5% N=44 23% N=219 100% N=942 

Communicating key issues to residents  17% N=164 44% N=414 24% N=227 7% N=66 8% N=71 100% N=943 

 
 

Table 25: Question 14 - Excluding Don't Know Responses 

Please rate the following categories of Woodbury government 
performance: 

Excellent Good Fair Poor Total 

The value of services for the taxes paid to Woodbury 16% N=134 53% N=456 26% N=224 5% N=41 100% N=854 

The overall direction that Woodbury is taking 14% N=123 51% N=441 26% N=221 9% N=78 100% N=864 

The job Woodbury government does at welcoming citizen 
involvement 

13% N=88 51% N=346 30% N=203 7% N=45 100% N=683 

Overall confidence in Woodbury government 13% N=111 53% N=437 28% N=229 6% N=52 100% N=828 

Acting in the best interest of the community  14% N=117 54% N=455 25% N=210 7% N=55 100% N=838 

Treating all residents fairly  21% N=152 51% N=369 22% N=158 6% N=44 100% N=722 

Communicating key issues to residents  19% N=164 48% N=414 26% N=227 8% N=66 100% N=871 
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Table 26: Question 15 

In the last 12 months, about how many times, if at all, have you or another household member used the express bus transit 
service in Woodbury? 

Percent Number 

2 times a week or more 1% N=12 

2 to 4 times a month  0% N=3 

Once a month or less 1% N=6 

Not at all 98% N=937 

Total 100% N=958 

 
 

Table 27: Question 16 - Including Don't Know Responses 

Please indicate how likely you or members of 
your household would be to use each of the 
following services if they were offered:  

Very likely 
Somewhat 

likely 
Not too likely 

Not at all 
likely 

Don't know Total 

Express bus service to downtown Minneapolis 
and St. Paul 

6% N=58 14% N=136 14% N=131 60% N=567 6% N=59 100% N=949 

A local transit service option to provide service 
within Woodbury between neighborhoods, retail 
and commercial areas, and park and ride lots 

8% N=72 14% N=137 20% N=186 53% N=506 5% N=50 100% N=953 

Bus rapid transit (BRT) along the METRO Gold 
Line 

5% N=52 14% N=133 12% N=115 59% N=563 10% N=91 100% N=955 

 

Table 28: Question 16 - Excluding Don't Know Responses 

Please indicate how likely you or members of your household 
would be to use each of the following services if they were 
offered: 

Very likely 
Somewhat 

likely 
Not too likely 

Not at all 
likely 

Total 

Express bus service to downtown Minneapolis and St. Paul 6% N=58 15% N=136 15% N=131 64% N=567 100% N=891 

A local transit service option to provide service within 
Woodbury between neighborhoods, retail and commercial 
areas, and park and ride lots 

8% N=72 15% N=137 21% N=186 56% N=506 100% N=902 

Bus rapid transit (BRT) along the METRO Gold Line 6% N=52 15% N=133 13% N=115 65% N=563 100% N=863 
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Table 29: Question 17 

What would you say are the most serious issues facing Woodbury at this time? (Please select top three.) Percent Number 

Energy conservation 30% N=288 

Organized trash and recycling collection (single hauler system) 20% N=186 

Development policies that protect natural resources  32% N=305 

Tree planting due to tree loss from Emerald Ash Borer 43% N=403 

Expanded mass transit options  16% N=148 

Reduce water use through conservation measures and efficiencies  22% N=211 

Bike paths and sidewalks 38% N=362 

Increase use of native plants instead of grass for landscaping  25% N=237 

Encourage recycling and waste reduction 39% N=365 

Other 9% N=88 

Total 100% N=946 
Responses to "other" can be found in Appendix B. 
Total may exceed 100% as respondents could select more than one answer. 
 

 
 

Table 30: Question 18 - Use/Participation  

Please first indicate how many times, if at all, in 
the past 12 months you or another household 
member have used or participated in each of the 
following Woodbury parks and recreation 
programs and then rate the quality of each. 

Daily 
1-6 times 
per week 

1-3 times 
per month 

Less than once 
per month 

Never Total 

Special events 0% N=1 2% N=19 3% N=32 36% N=331 59% N=543 100% N=926 

Preschool programs 1% N=6 2% N=22 2% N=22 4% N=35 91% N=855 100% N=940 

Youth programs 0% N=3 7% N=63 6% N=55 10% N=95 77% N=738 100% N=953 

Family programs 0% N=1 1% N=9 2% N=20 16% N=150 81% N=769 100% N=949 

Age 55+ programs 0% N=1 0% N=4 1% N=10 5% N=50 93% N=881 100% N=947 

Adult programs and athletic leagues  0% N=1 2% N=21 3% N=31 7% N=70 87% N=821 100% N=945 
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Table 31: Question 18 - Quality - Including Don't Know Responses 

Please first indicate how many times, if at all, in the 
past 12 months you or another household member 
have used or participated in each of the following 
Woodbury parks and recreation programs and then 
rate the quality of each. 

Excellent Good Fair Poor Don't know Total 

Special events 9% N=81 26% N=236 5% N=48 1% N=6 59% N=530 100% N=900 

Preschool programs 6% N=49 9% N=81 2% N=14 0% N=4 83% N=738 100% N=886 

Youth programs 10% N=86 15% N=135 5% N=41 0% N=4 70% N=625 100% N=892 

Family programs 6% N=54 16% N=139 3% N=23 1% N=5 75% N=663 100% N=884 

Age 55+ programs 2% N=22 5% N=45 2% N=17 1% N=6 90% N=799 100% N=888 

Adult programs and athletic leagues  4% N=32 11% N=100 3% N=31 0% N=3 81% N=726 100% N=892 

 

Table 32: Question 18 - Quality - Excluding Don't Know Responses 

Please first indicate how many times, if at all, in the past 12 months 
you or another household member have used or participated in each 
of the following Woodbury parks and recreation programs and then 
rate the quality of each. 

Excellent Good Fair Poor Total 

Special events 22% N=81 64% N=236 13% N=48 2% N=6 100% N=370 

Preschool programs 33% N=49 55% N=81 9% N=14 3% N=4 100% N=148 

Youth programs 32% N=86 51% N=135 16% N=41 2% N=4 100% N=267 

Family programs 24% N=54 63% N=139 10% N=23 2% N=5 100% N=221 

Age 55+ programs 24% N=22 50% N=45 19% N=17 6% N=6 100% N=89 

Adult programs and athletic leagues  19% N=32 61% N=100 19% N=31 2% N=3 100% N=165 
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Table 33: Question 19 - Including Don't Know Responses 

For each of the following types of 
facilities provided by Woodbury, 
please indicate whether you think 
there is too much, too little or about 
the right amount to serve your needs. 

Far too 
much 

Too much About right  Too little  Far too little 
Don't 
know 

Total 

Parks 0% N=3 1% N=10 85% N=780 10% N=93 2% N=17 2% N=15 100% N=919 

Playgrounds 1% N=5 1% N=10 83% N=771 10% N=98 2% N=22 3% N=27 100% N=933 

Trails and paths 0% N=1 1% N=11 76% N=717 19% N=177 2% N=20 2% N=17 100% N=942 

Off leash dog areas 1% N=13 3% N=31 58% N=537 25% N=229 6% N=55 7% N=67 100% N=933 

Outdoor court facilities (tennis, 
volleyball, basketball, pickleball) 

0% N=5 0% N=3 66% N=620 24% N=228 5% N=48 3% N=29 100% N=933 

Outdoor athletic fields (soccer, 
football, softball, baseball)  

1% N=6 3% N=32 80% N=752 10% N=94 2% N=23 3% N=31 100% N=937 

Outdoor hockey/pleasure skating rinks  0% N=1 2% N=16 72% N=674 16% N=153 5% N=51 5% N=45 100% N=940 

Event center/event space (Central 
Park) 

0% N=3 1% N=7 73% N=684 19% N=182 4% N=35 3% N=28 100% N=939 

Aquatic facilities (pool, aquatic 
center) 

0% N=3 1% N=8 48% N=452 32% N=296 15% N=137 4% N=40 100% N=936 

 
Table 34: Question 19 - Excluding Don't Know Responses 

For each of the following types of facilities 
provided by Woodbury, please indicate whether 
you think there is too much, too little or about the 
right amount to serve your needs. 

Far too 
much 

Too much About right  Too little  Far too little  Total 

Parks 0% N=3 1% N=10 86% N=780 10% N=93 2% N=17 100% N=904 

Playgrounds 1% N=5 1% N=10 85% N=771 11% N=98 2% N=22 100% N=907 

Trails and paths 0% N=1 1% N=11 77% N=717 19% N=177 2% N=20 100% N=925 

Off leash dog areas 1% N=13 4% N=31 62% N=537 26% N=229 6% N=55 100% N=866 

Outdoor court facilities (tennis, volleyball, 
basketball, pickleball) 

1% N=5 0% N=3 69% N=620 25% N=228 5% N=48 100% N=904 

Outdoor athletic fields (soccer, football, softball, 
baseball) 

1% N=6 3% N=32 83% N=752 10% N=94 2% N=23 100% N=906 

Outdoor hockey/pleasure skating rinks  0% N=1 2% N=16 75% N=674 17% N=153 6% N=51 100% N=895 

Event center/event space (Central Park) 0% N=3 1% N=7 75% N=684 20% N=182 4% N=35 100% N=911 

Aquatic facilities (pool, aquatic center)  0% N=3 1% N=8 50% N=452 33% N=296 15% N=137 100% N=897 
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Table 35: Question 20 - Use of Sources 

Please rate the extent to which you use each of the following as sources of 
information about Woodbury government and its activities, if at all. Then, 
regardless of use, please rate the quality of each source. 

Not a source Minor source Major source Total 

The Woodbury City Update newsletter (published 10 times a year) 9% N=84 30% N=281 61% N=581 100% N=945 

The Stormwater Update (published once a year) 45% N=418 38% N=356 17% N=154 100% N=929 

Parks and Recreation brochure (published 3 times a year) 15% N=142 49% N=464 36% N=338 100% N=943 

City website (woodburymn.gov) 25% N=234 46% N=431 29% N=269 100% N=935 

InTouch email system (subscriptions to topics of interest)  68% N=633 20% N=189 12% N=113 100% N=935 

Newspapers/magazines  50% N=470 39% N=368 11% N=100 100% N=938 

Cable television (channel 16 and 18) 83% N=777 15% N=142 2% N=22 100% N=940 

Other residents/word of mouth  18% N=167 58% N=541 25% N=233 100% N=941 

Green Times (published 3 times a year) 53% N=494 35% N=331 12% N=114 100% N=938 

Social media (e.g., Facebook, Twitter, YouTube, Next Door) 32% N=300 39% N=369 29% N=272 100% N=941 

 

Table 36: Question 20 - Quality of Sources - Including Don't Know Responses 

Please rate the extent to which you use each of 
the following as sources of information about 
Woodbury government and its activities, if at all . 
Then, regardless of use, please rate the quality 
of each source. 

Excellent Good Fair Poor Don't know Total 

The Woodbury City Update newsletter 
(published 10 times a year) 

30% N=282 49% N=457 10% N=96 1% N=11 9% N=84 100% N=930 

The Stormwater Update (published once a year)  11% N=97 29% N=270 11% N=102 1% N=9 48% N=439 100% N=917 

Parks and Recreation brochure (published 3 
times a year) 

24% N=222 47% N=429 13% N=121 1% N=5 16% N=143 100% N=920 

City website (woodburymn.gov)  13% N=119 41% N=380 16% N=143 1% N=12 29% N=263 100% N=917 

InTouch email system (subscriptions to topics 
of interest)  

6% N=57 15% N=141 7% N=68 0% N=5 70% N=644 100% N=915 

Newspapers/magazines  4% N=40 26% N=237 15% N=134 3% N=30 52% N=475 100% N=916 

Cable television (channel 16 and 18) 2% N=15 9% N=82 5% N=47 2% N=17 82% N=749 100% N=910 

Other residents/word of mouth  7% N=65 38% N=351 29% N=269 3% N=28 22% N=202 100% N=915 

Green Times (published 3 times a year) 9% N=78 24% N=222 10% N=93 2% N=18 55% N=503 100% N=913 

Social media (e.g., Facebook, Twitter, YouTube, 
Next Door) 

9% N=83 31% N=281 21% N=188 4% N=39 35% N=323 100% N=915 
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Table 37: Question 20 - Quality of Sources - Excluding Don't Know Responses 

Please rate the extent to which you use each of the following 
as sources of information about Woodbury government and its 
activities, if at all. Then, regardless of use, please rate the 
quality of each source. 

Excellent Good Fair Poor Total 

The Woodbury City Update newsletter (published 10 times a 
year) 

33% N=282 54% N=457 11% N=96 1% N=11 100% N=846 

The Stormwater Update (published once a year) 20% N=97 57% N=270 21% N=102 2% N=9 100% N=477 

Parks and Recreation brochure (published 3 times a year) 29% N=222 55% N=429 16% N=121 1% N=5 100% N=776 

City website (woodburymn.gov) 18% N=119 58% N=380 22% N=143 2% N=12 100% N=654 

InTouch email system (subscriptions to topics of interest)  21% N=57 52% N=141 25% N=68 2% N=5 100% N=270 

Newspapers/magazines  9% N=40 54% N=237 30% N=134 7% N=30 100% N=441 

Cable television (channel 16 and 18) 9% N=15 51% N=82 29% N=47 11% N=17 100% N=161 

Other residents/word of mouth  9% N=65 49% N=351 38% N=269 4% N=28 100% N=712 

Green Times (published 3 times a year) 19% N=78 54% N=222 23% N=93 4% N=18 100% N=411 

Social media (e.g., Facebook, Twitter, YouTube, Next Door) 14% N=83 47% N=281 32% N=188 7% N=39 100% N=591 

 
 
 

Table 38: Question 21 - Including Don't Know Responses 

Please rate the quality of each of the following 
services provided by Washington County: 

Excellent Good Fair Poor Don't know Total 

Property assessment services 6% N=58 26% N=246 20% N=187 3% N=29 45% N=419 100% N=940 

Election services 24% N=228 41% N=390 15% N=138 1% N=13 19% N=177 100% N=946 

Library services 37% N=355 37% N=349 8% N=76 1% N=14 16% N=156 100% N=949 

Household hazardous waste services 
(Environmental Center) 

42% N=400 28% N=264 10% N=90 2% N=19 18% N=173 100% N=947 

County roads and highways (i.e., Radio Dr., 
Valley Creek Rd.) 

23% N=219 56% N=532 16% N=147 3% N=24 3% N=28 100% N=950 
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Table 39: Question 21 - Excluding Don't Know Responses 

Please rate the quality of each of the following services provided 
by Washington County: 

Excellent Good Fair Poor Total 

Property assessment services 11% N=58 47% N=246 36% N=187 6% N=29 100% N=520 

Election services 30% N=228 51% N=390 18% N=138 2% N=13 100% N=769 

Library services 45% N=355 44% N=349 10% N=76 2% N=14 100% N=793 

Household hazardous waste services (Environmental Center) 52% N=400 34% N=264 12% N=90 2% N=19 100% N=774 

County roads and highways (i.e., Radio Dr., Valley Creek Rd.) 24% N=219 58% N=532 16% N=147 3% N=24 100% N=921 

 
 

Table 40: Question 22  - Including Don't Know Responses 

Please rate each of the following aspects of 
the public schools in Woodbury: 

Excellent Good Fair Poor Don't know Total 

Quality of the education provided by the school 
district in which you live  

19% N=184 25% N=234 7% N=65 5% N=43 45% N=422 100% N=948 

The job the school district does in listening and 
responding to the concerns of students, 
parents and community members  

10% N=91 20% N=192 11% N=102 10% N=92 50% N=473 100% N=950 

 
 

Table 41: Question 22  - Excluding Don't Know Responses 

Please rate each of the following aspects of the public schools 
in Woodbury: 

Excellent Good Fair Poor Total 

Quality of the education provided by the school district in which 
you live 

35% N=184 44% N=234 12% N=65 8% N=43 100% N=526 

The job the school district does in listening and responding to 
the concerns of students, parents and community members  

19% N=91 40% N=192 21% N=102 19% N=92 100% N=477 

 
 

Table 42: Question 23 

Thinking about residential code enforcement (e.g., property maintenance, lawn and yard waste and exterior debris); please 
joejdbuf!ipx!gbnjmjbs-!jg!bu!bmm-!zpv!bsf!xjui!Xppecvszǃt!ordinance requirements: 

Percent Number 

Very familiar 20% N=188 

Somewhat familiar  55% N=520 

Not at all familiar  26% N=244 

Total 100% N=952 
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Table 43: Question 24 

Please indicate your thoughts towards the current level of code enforcement within residential areas:  Percent Number 

Not enough 10% N=94 

Acceptable 54% N=514 

Excessive 6% N=59 

Unfamiliar 30% N=280 

Total 100% N=947 

 

Table 44: Question 25 

What types of contact, if any, have you had over the last year with the City of Woodbury Police Department? Percent Number 

No contact  71% N=675 

Call for police services 10% N=99 

Other 10% N=96 

Reported crime as a victim 5% N=52 

Reported crime as a witness 4% N=41 

Involved in a traffic crash  2% N=23 

Attended a safety or educational program  2% N=21 

Received a traffic citation/warning  1% N=7 
Total may exceed 100% as respondents could select more than one answer. Responses to "other" can be found in Appendix B. 

 

Table 45: Question 26 - Including Don't Know Responses 

During your most recent contact with a member of the 
City of Woodbury Police Department, the employee... 

Excellent Good Fair Poor 
Don't 
know 

Total 

was professional  78% N=172 15% N=33 4% N=10 2% N=4 1% N=3 100% N=221 

was responsive to your requests and/or needs 73% N=161 14% N=31 7% N=15 2% N=5 4% N=9 100% N=221 

was courteous 81% N=178 12% N=27 4% N=9 2% N=4 1% N=3 100% N=221 

was knowledgeable 74% N=164 19% N=42 2% N=5 2% N=4 3% N=6 100% N=221 

handled your situation in a timely manner 74% N=163 16% N=34 2% N=4 2% N=5 7% N=15 100% N=221 

resolved and/or addressed your concerns 67% N=148 15% N=33 5% N=10 7% N=15 6% N=14 100% N=221 

 
This question was only asked of respondents who indicated having contacted the City of Woodbury Police Department in the last year. 
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Table 46: Question 26 - Excluding Don't Know Responses 

During your most recent contact with a member of the City of 
Woodbury Police Department, the employee... 

Excellent Good Fair Poor Total 

was professional  79% N=172 15% N=33 4% N=10 2% N=4 100% N=218 

was responsive to your requests and/or needs 76% N=161 15% N=31 7% N=15 3% N=5 100% N=212 

was courteous 82% N=178 13% N=27 4% N=9 2% N=4 100% N=218 

was knowledgeable 76% N=164 19% N=42 2% N=5 2% N=4 100% N=215 

handled your situation in a timely manner 79% N=163 17% N=34 2% N=4 3% N=5 100% N=206 

resolved and/or addressed your concerns 72% N=148 16% N=33 5% N=10 7% N=15 100% N=206 
This question was only asked of respondents who indicated having contacted the City of Woodbury Police Department in the last year. 

 

Table 47: Question 27 - Including Don't Know Responses 

Please rate the quality of each of the following:  Excellent Good Fair Poor Don't know Total 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!njopsjuz!
residents in Woodbury 

14% N=130 11% N=103 6% N=59 2% N=19 67% N=634 100% N=945 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!uif!
community as a whole  

24% N=228 38% N=364 5% N=48 2% N=22 30% N=283 100% N=946 

 
 

Table 48: Question 27 - Excluding Don't Know Responses 

Please rate the quality of each of the following:  Excellent Good Fair Poor Total 

Uif!Qpmjdf!Efqbsunfouǃt!relationship with minority residents in 
Woodbury 

42% N=130 33% N=103 19% N=59 6% N=19 100% N=311 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!uif!dpnnvojuz!bt!b!
whole 

34% N=228 55% N=364 7% N=48 3% N=22 100% N=663 
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Table 49: Question 28 

In addition to responding to emergency calls, which of the following, if any, do you think should be the top policing priorit y 
for the Woodbury Police Department? (Select only one.) 

Percent Number 

Promoting positive police-community relations  23% N=214 

Crime prevention and education 46% N=436 

Traffic enforcement  3% N=25 

Criminal investigation and apprehension 16% N=150 

Juvenile crime and safety 3% N=29 

Alcohol and drug issues 7% N=62 

Human trafficking  3% N=29 

Other 0% N=1 

Total 100% N=945 
Responses to "other" can be found in Appendix B. 

Table 50: Question D1 

How many years have you lived in Woodbury? Percent Number 

Less than 1 year 10% N=98 

1 to 2 years 11% N=100 

3 to 5 years 16% N=156 

6 to 10 years 16% N=153 

11 to 20 years 22% N=213 

More than 20 years 25% N=235 

Total 100% N=955 

 
 

Table 51: Question D2 

What is your employment status? Percent Number 

Working full time for pay  71% N=674 

Working part time for pay 7% N=64 

Unemployed, looking for paid work 2% N=16 

Unemployed, not looking for paid work 0% N=4 

Fully retired/full time student/homemaker  20% N=194 

Total 100% N=953 
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Table 52: Question D3 

Where do you primarily work? Percent Number 

Woodbury 27% N=153 

Maplewood 8% N=46 

Other location in Washington County 6% N=34 

Dakota County 3% N=18 

Minneapolis  11% N=60 

St. Paul 20% N=112 

Other location in Metro area 16% N=93 

Multiple locations  6% N=35 

Wisconsin 2% N=12 

Total 100% N=564 
Asked only of those working full time or part time for pay. 

 
 

Table 53: Question D4 

On average, what is the commute time to your job location? Percent Number 

5 minutes or less 6% N=32 

6 to 10 minutes 11% N=61 

11 to 15 minutes 12% N=68 

16 to 20 minutes 21% N=122 

21 to 30 minutes 17% N=98 

Over 30 minutes 13% N=76 

NA, work from home 20% N=113 

Total 100% N=570 
Asked only of those working full time or part time for pay. 
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Table 54: Question D5 

How do you normally commute to work?  Percent Number 

Drive alone 77% N=437 

Ride in a van or carpool 0% N=1 

Take bus from near home 1% N=7 

Use a park and ride lot 0% N=2 

Walk or bike 1% N=6 

Something else 0% N=2 

NA, work from home 20% N=116 

Total 100% N=570 

 
Asked only of those working full time or part time for pay. 

 
 

Table 55: Question D6 - Including Don't Know Responses 

Which school district do you live in? Percent Number 

North St. Paul-Maplewood-Oakdale (District 622) 6% N=57 

Stillwater Area Schools (District 834)  9% N=89 

South Washington County Schools (District 833) 72% N=689 

Don't know 12% N=119 

Total 100% N=955 

 

Table 56: Question D6 - Excluding Don't Know Responses 

Which school district do you live in? Percent Number 

North St. Paul-Maplewood-Oakdale (District 622) 7% N=57 

Stillwater Area Schools (District 834)  11% N=89 

South Washington County Schools (District 833) 82% N=689 

Total 100% N=836 

 

Table 57: Question D7 

 None 1 2 3 or more Total 

How many members of your household are aged 17 or 
younger? 

19% N=174 40% N=376 14% N=132 27% N=252 100% N=934 

How many members of your household are aged 18 to 64? 7% N=69 12% N=113 21% N=197 60% N=571 100% N=950 

How many members of your household are aged 65 or older? 38% N=360 46% N=435 9% N=81 7% N=65 100% N=941 
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Table 58: Question D8 

Ep!uiftf!dijmesfo!buufoeǍ Percent Number 

Public schools  82% N=198 

Charter schools 4% N=9 

Parochial, private schools 12% N=29 

Home school 2% N=4 

Total 100% N=241 

 
 

Table 59: Question D9 

 Which best describes the residence you live in? Percent Number 

Single-family house detached from any other houses  59% N=568 

Building with two or more homes (twin home, townhome or condominium)  28% N=272 

Apartment  12% N=110 

Other 1% N=6 

Total 100% N=956 

 

Table 60: Question D10 

Is this residence... Percent Number 

Rented 20% N=196 

Owned 80% N=761 

Total 100% N=957 

 

Table 61: Question D11 

How much do zpv!boujdjqbuf!zpvs!ipvtfipmeǃt!upubm!jodpnf!cfgpsf!ubyft!xjmm!cf!gps!uif!dvssfou!zfbs@ Percent Number 

$50,000 or less 11% N=100 

$50,001 to $75,000 10% N=91 

$75,001 to $100,000 19% N=168 

$100,001 to $150,000 26% N=231 

Over $150,000 35% N=311 

Total 100% N=900 
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Table 62: Question D12 

Are you Spanish, Hispanic or Latino? Percent Number 

No, not Spanish, Hispanic or Latino 96% N=902 

Yes, I consider myself to be Spanish, Hispanic or Latino 4% N=34 

Total 100% N=935 

 

Table 63: Question D13 

What is your race? Percent Number 

White 84% N=783 

Asian, Asian Indian or Pacific Islander 11% N=99 

Other 5% N=47 

Black or African American 3% N=29 

American Indian or Alaskan Native 1% N=13 
Total may exceed 100% as respondents could select more than one answer. 

 

Table 64: Question D14 

In which category is your age? Percent Number 

18-24 years 4% N=34 

25-34 years 24% N=227 

35-44 years 20% N=186 

45-54 years 26% N=248 

55-64 years 11% N=99 

65-74 years 9% N=83 

75 years or older 7% N=65 

Total 100% N=942 

 

Table 65: Question D15 

What is your sex? Percent Number 

Female 53% N=494 

Male 47% N=442 

Other 0% N=2 

Total 100% N=938 
Responses to "other" can be found in Appendix B 
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Appendix B: Comparisons of Select Questions by Respondent Subgroups 

Understanding the Tables  
For most of the questions in the tables that follow , one number appears for each question. Responses have been summarized to show only 
the proportion of respondents giving a certain answer; for example, the percent of respondents who rated the quality of life as excellent or 
good.  

The subgroup comparison tables contain the crosstabulations of survey questions by precinct as well as various demographic characteristics. 
Chi-square or ANOVA tests of significance were applied to these breakdowns of survey questions. A òp-valueó of 0.05 or less indicates that 
there is less than a 5% probability that differences observed between groups are due to chance; or in other words, a greater than 95% 
probability that the differences observed in the selected categories of the sample represent òrealó differences among those populations. As 
subgroups vary in size and each group (and each comparison to another group) has a unique margin of error, statistical testing is used to 
determine whether differences between subgroups are statistically significant. Statistical testing was not performed on multi ple response 
questions. 

Each column in the following tables is labeled with a letter for each subgroup being compared. The òOveralló column, which shows the 
ratings for all respondents, also has a column designation of ò(A)ó, but no statistical tests were done for the overall rating.  

For each pair of subgroup ratings within a row (a single question ite m) that has a statistically significant difference, an upper case letter 
denoting significance is shown in the cell with the larger column proportion. The letter denotes the subgroup with the smalle r column 
proportion from which it is statistically differe nt. Subgroups that have no upper case letter denotation in their column and that are also not 
referred to in any other column were not statistically different.  

For example, in Table 66 on page 70, respondents who had lived in Woodbury for more than 20 years (C) gave statistically significantly 
lower  ratings to Woodbury as a place to work than did respond ents who had lived in the city f or 5 years or less (A) or 6-20 years (B). This is 
denoted by the òCó listed under the rating  for those who had lived in the city 5 years or less and 6-20 years. However, respondents with the 
shortest tenure (5 years or less) gave statistically similar rati ngs to Woodbury as a place to work compared to respondents who had lived in 
the community for 6 to 20 years. In another example in the same table, females (A) tended to give statistically higher ratings to the city as a 
place to live , compared to males (B), as indicated by the òBó under the ratings for females for each of these items.  
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Demographic Subgroups Comparisons 

Highlights  

¶ Residents between the ages of 35-54 gave statistically significantly lower  marks to the city as a place to work, retire, city d ining 
opportunities , and the overall quality of business and service establishments than residents aged 18-34 or 55 years and older.  
Residents aged 55 or older rated Woodburyõs sense of community and the city as a place to visit more positively than younger residents. 

¶ Residents age 18-34 were less likely than those who were older to give favorable marks to health and wellness opportunities, fitness 
and exercise opportunities, and the variety of housing types in Woodbury.  In additi on, residents who had lived in Woodbury for 
more than 20 years rated health and wellness opportunities  and fitness and exercise opportunities higher than residents with less 
length of tenure, while those who had lived in the city for five years or less gav e higher ratings than others to the overall image or 
reputation of Woodbury .  

¶ Younger residents (18-34) reported feeling  less connected to the community than older age groups, while those who lived in 
detached housing, owned their homes, or had household incomes of $100,000 or more gave higher community connectedness ratings 
than other residents.  

¶ Residents who earned a household income of $50,000 to $100,000 tended to give lower ratings to aspects of community diversity and 
inclusivity than residents who e arned more or less income. 

¶ Residents who earned $50,000 or less per year felt less safe than their counterparts walking alone in their neighborhood during the 
day, in commercial areas and in city parks and recreation facilities.  

¶ Survey respondents 55 or older rated drinking water, street lighting , and snow plowing on city streets more positively than younger 
residents.  Residents 18-34 rated recreation programs, condition of city parks , sewer services, and police services lower than their 
older counterpart s.  Residents with a household income of $50,000 or less rated sewer services, Eagle Valley Golf Course, HealthEast 
Sports Center programs, Central Park and the overall quality of services provided by the City lower than residents with higher 
household incomes. 

¶ Survey respondents who earned $100,000 or more were more likely than those who earned less to consider the city portion of 
property taxes in Woodbury to be very or somewhat high, but were also more likely to support an increase in the city portion of their 
property taxes to maintain City services at their current level.  

¶ Residents who had lived in the city  for five years or less gave higher reviews to the overall direction that Woodbury is taking and 
treating all residents fairly.  

¶ Residents who were younger (18-34), had lived in Woodbury for five years or less, lived in attached housing, or rented their homes  
were more likely to utilize various  public  transportation services if they were offered than their comparative counterparts.  

¶ Residents who owned their homes, earned a household income of $100,000 or more, lived in Woodbury for 6-20 years, or lived in detached 
housing were more likely to have used or participated in most of the parks and recreation programs compared to other residents. 

¶ Residents who were white and not Hispanic tended to give higher ratings to aspects of community diversity and inclusivity tha n 
residents of color. 

 



 City of Woodbury 2022 Resident Survey Report 

 

 

 Prepared by Polco/ National Research Center, Inc. Page 70 

Table 66: Quality of Life Ratings by Respondent Characteristics 

Please rate each of the following aspects of 
quality of life in Woodbury: 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Woodbury as a place to live 
96% 94% 94% 94% 95% 96% 97% 

B 
93% 95% 

Your neighborhood as a place to live 
95% 93% 96% 97% 

B 
93% 95% 96% 94% 94% 

Woodbury as a place to raise children 94% 95% 93% 94% 93% 94% 93% 94% 93% 

Woodbury as a place to work 
86% 

C 
85% 

C 
74% 88% 

B 
76% 86% 

B 
81% 83% 82% 

Overall quality of business and service 
establishments in Woodbury 

87% 83% 87% 86% 
B 

79% 90% 
B 

85% 83% 84% 

Shopping opportunities in Woodbury 90% 89% 92% 89% 87% 91% 89% 89% 89% 

Dining opportunities in Woodbury 
69% 

C 
61% 52% 67% 

B 
54% 67% 

B 
62% 62% 61% 

Woodbury as a place to visit 
67% 69% 68% 66% 62% 78% 

A B 
69% 66% 68% 

Woodbury as a place to retire 
74% 
B C 

55% 62% 69% 
B 

58% 73% 
B 

65% 66% 65% 

Sense of community 
62% 61% 62% 57% 61% 72% 

A B 
66% 60% 63% 

The overall quality of life in Woodbury 
97% 

C 
96% 92% 96% 94% 93% 95% 94% 94% 

 
 
 
 
 
 



 City of Woodbury 2022 Resident Survey Report 

 

 

 Prepared by Polco/ National Research Center, Inc. Page 71 

Table 67: Quality of Life Ratings by Respondent Characteristics 

Please rate each of the following aspects of 
quality of life in Woodbury: 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Woodbury as a place to live 
95% 95% 97% 94% 95% 93% 96% 

B 
95% 

Your neighborhood as a place to live 94% 95% 93% 95% 97% 95% 94% 94% 

Woodbury as a place to raise children 
94% 93% 89% 95% 

A 
94% 95% 93% 93% 

Woodbury as a place to work 
78% 88% 

A 
85% 81% 85% 88% 

C 
80% 82% 

Overall quality of business and service 
establishments in Woodbury 

81% 88% 
A 

87% 83% 83% 87% 83% 84% 

Shopping opportunities in Woodbury 
88% 90% 83% 90% 

A 
87% 92% 88% 89% 

Dining opportunities in Woodbury 
53% 74% 

A 
79% 

B 
57% 73% 

C 
81% 

C 
51% 61% 

Woodbury as a place to visit 
66% 70% 70% 67% 83% 

B C 
67% 65% 68% 

Woodbury as a place to retire 
60% 74% 

A 
74% 

B 
63% 67% 76% 

C 
60% 65% 

Sense of community 
61% 66% 71% 

B 
61% 66% 66% 62% 63% 

The overall quality of life in Woodbury 95% 94% 97% 94% 93% 94% 96% 94% 
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Table 68: Community Characteristics Ratings by Respondent Characteristics 

Please rate each of the following characteristics as 
they relate to Woodbury as a whole: 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Overall feeling of safety 
81% 

B 
73% 81% 81% 77% 81% 80% 78% 78% 

Overall ease of traveling to locations 
78% 77% 78% 73% 75% 83% 

A B 
76% 78% 77% 

Overall design of commercial buildings  
85% 

B 
77% 84% 80% 81% 84% 79% 85% 

A 
81% 

Health and wellness opportunities  
82% 86% 94% 

A B 
77% 90% 

A 
94% 

A 
90% 

B 
85% 88% 

Fitness and exercise opportunities 
81% 85% 94% 

A B 
79% 90% 

A 
93% 

A 
88% 87% 88% 

Overall economic health 91% 90% 95% 92% 90% 91% 91% 91% 91% 

Overall image or reputation 
96% 
B C 

87% 89% 92% 91% 92% 91% 92% 91% 

Variety of housing types 
73% 76% 80% 69% 76% 

A 
82% 

A 
73% 79% 76% 

 
Table 69: Community Characteristics Ratings by Respondent Characteristics 

Please rate each of the following 
characteristics as they relate to Woodbury as a 
whole: 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Overall feeling of safety 78% 80% 80% 78% 74% 80% 80% 78% 

Overall ease of traveling to locations  76% 79% 74% 78% 83% 74% 77% 77% 

Overall design of commercial buildings  79% 
85% 

A 
82% 81% 88% 81% 81% 81% 

Health and wellness opportunities  89% 86% 85% 89% 86% 85% 89% 88% 

Fitness and exercise opportunities 
90% 

B 
84% 77% 

90% 
A 

86% 84% 
89% 

B 
88% 

Overall economic health 89% 93% 87% 
92% 

A 
78% 

95% 
A 

91% 
A 

91% 

Overall image or reputation 91% 93% 93% 91% 91% 92% 93% 91% 

Variety of housing types 
80% 

B 
71% 63% 

79% 
A 

74% 73% 78% 76% 
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Table 70: Community Connectedness Ratings by Respondent Characteristics 

Please rate your agreement with the following 
statements:  
(Percent "strongly agree" or "somewhat agree") 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

I feel connected to the overall Woodbury 
community  

74% 79% 78% 70% 79% 
A 

83% 
A 

79% 76% 78% 

I feel connected to my neighborhood 
78% 88% 

A 
86% 

A 
72% 89% 

A 
88% 

A 
84% 84% 84% 

I have good relationships with my neighbors  
89% 86% 92% 86% 93% 

A 
92% 

A 
90% 91% 91% 

I can rely on my neighbors when I need help 
76% 81% 89% 

A 
73% 88% 

A 
88% 

A 
85% 82% 84% 

 

Table 71: Community Connectedness Ratings by Respondent Characteristics 

Please rate your agreement with the 
following statements:  
(Percent "strongly agree" or "somewhat 
agree") 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

I feel connected to the overall Woodbury 
community  

79% 76% 73% 79% 73% 78% 79% 78% 

I feel connected to my neighborhood 
89% 

B 
77% 74% 87% 

A 
72% 80% 89% 

A B 
84% 

I have good relationships with my 
neighbors 

97% 
B 

82% 83% 93% 
A 

88% 87% 93% 
B 

91% 

I can rely on my neighbors when I need 
help 

91% 
B 

73% 72% 87% 
A 

73% 80% 87% 
A B 

84% 
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Table 72: Community Diversity and Inclusivity Ratings by Respondent Characteristics 

Please rate the job the Woodbury community does 
at each of the following:  
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Making all residents feel welcome  72% 72% 66% 68% 73% 72% 71% 72% 71% 

Helping new residents feel connected and 
integrated 

51% 57% 54% 49% 58% 
A 

63% 
A 

57% 54% 56% 

Openness and acceptance toward people from 
diverse backgrounds 

67% 68% 60% 66% 63% 72% 63% 69% 66% 

Valuing residents from diverse backgrounds  
67% 65% 58% 66% 60% 71% 

B 
62% 67% 65% 

Demonstrating respect for residents of different 
cultures and belief systems  

67% 67% 61% 64% 64% 72% 61% 71% 
A 

66% 

Treating all residents fairly  
69% 67% 66% 65% 69% 76% 

A 
65% 74% 

A 
70% 

Providing a safe and secure environment for 
residents of all backgrounds  

72% 70% 66% 68% 70% 79% 
A B 

65% 79% 
A 

72% 

Table 73: Community Diversity and Inclusivity Ratings by Respondent Characteristics 

Please rate the job the Woodbury community 
does at each of the following:  
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Making all residents feel welcome  
73% 69% 71% 71% 71% 65% 75% 

B 
71% 

Helping new residents feel connected and 
integrated 

59% 52% 56% 56% 64% 57% 55% 56% 

Openness and acceptance toward people 
from diverse backgrounds  

68% 63% 66% 66% 81% 
B C 

56% 69% 
B 

66% 

Valuing residents from diverse backgrounds  
66% 63% 65% 64% 82% 

B C 
56% 66% 

B 
65% 

Demonstrating respect for residents of 
different cultures and belief systems  

68% 63% 64% 67% 79% 
B 

58% 69% 
B 

66% 

Treating all residents fairly  
73% 

B 
63% 62% 71% 

A 
81% 

B 
58% 74% 

B 
70% 

Providing a safe and secure environment for 
residents of all backgrounds  

75% 
B 

67% 67% 73% 78% 
B 

65% 75% 
B 

72% 
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Table 74: Feelings of Safety Ratings by Respondent Characteristics 

Please rate how safe or unsafe you feel: 
(Percent very or somewhat safe) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Walking alone in your neighborhood during 
the day 

93% 94% 97% 
A 

91% 97% 
A C 

92% 93% 95% 94% 

In commercial areas 85% 87% 84% 84% 87% 82% 85% 85% 85% 

In city parks and recreation facilities  
85% 81% 86% 84% 88% 

C 
79% 83% 87% 85% 

 

Table 75: Feelings of Safety Ratings by Respondent Characteristics 

Please rate how safe or unsafe you feel: 
(Percent very or somewhat safe) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Walking alone in your neighborhood during 
the day 

95% 93% 90% 95% 
A 

81% 93% 
A 

98% 
A B 

94% 

In commercial areas 
83% 87% 84% 85% 75% 86% 

A 
86% 

A 
85% 

In city parks and recreation facilities  
86% 82% 78% 86% 

A 
68% 83% 

A 
90% 
A B 

85% 

 
 

Table 76: Mayor and City Council Approval Ratings by Respondent Characteristics 

(Percent strongly or somewhat approve)  

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

To what extent do you approve or disapprove of the 
job the Mayor and City Council are doing? 

90% 
B 

82% 88% 84% 86% 87% 87% 86% 86% 
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Table 77: Mayor and City Council Approval Ratings by Respondent Characteristics 

(Percent strongly or somewhat approve)  

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

To what extent do you approve or disapprove of 
the job the Mayor and City Council are doing? 

85% 88% 87% 86% 75% 90% 
A 

87% 
A 

86% 

 

Table 78: Woodbury City Staff Job Performance Ratings by Respondent Characteristics 

(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

From what you know, how would you rate the job 
performance of the Woodbury City Staff? 

89% 86% 84% 93% 
B C 

85% 85% 86% 88% 86% 

 
 

Table 79: Woodbury City Staff Job Performance  Ratings by Respondent Characteristics 

(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

From what you know, how would you rate the 
job performance of the Woodbury City Staff? 

86% 88% 85% 87% 78% 89% 
A 

87% 86% 
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Table 80: Contact with City Employees by Respondent Characteristics 

 (Percent yes) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Have you had any in-person, email or phone contact with 
an employee of the City of Woodbury within the last 12 
months? 

30% 37% 38% 
A 

28% 38% 
A 

39% 
A 

35% 36% 36% 

 

Table 81: Contact with City Employees by Respondent Characteristics 

 (Percent yes) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Have you had any in-person, email or phone 
contact with an employee of the City of Woodbury 
within the last 12 months?  

40% 
B 

29% 20% 40% 
A 

28% 30% 38% 
A B 

36% 

 

Table 82: Ratings of Employee in Most Recent Contact by Respondent Characteristics 

Thinking about your most recent contact, please rate 
the City employee on each of the items below. 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Knowledge 93% 92% 90% 93% 91% 90% 90% 92% 91% 

Responsiveness 
90% 81% 84% 92% 

B 
82% 87% 86% 86% 86% 

Courteousness 
95% 

B 
81% 91% 

B 
96% 

B 
87% 91% 89% 91% 90% 

Overall impression 91% 84% 86% 93% 85% 88% 87% 88% 88% 
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Table 83: Ratings of Employee in Most Recent Contact by Respondent Characteristics 

Thinking about your most recent contact, please 
rate the City employee on each of the items below. 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Knowledge 
91% 92% 91% 92% 74% 94% 

A 
92% 

A 
91% 

Responsiveness 
84% 90% 89% 86% 76% 93% 

A 
84% 86% 

Courteousness 
92% 88% 82% 92% 75% 94% 

A 
91% 

A 
90% 

Overall impression 
86% 92% 89% 88% 77% 93% 

A 
86% 88% 

 

Table 84: Quality of Service Delivery Ratings by Respondent Characteristics 

Please rate the quality of each of the following 
services in Woodbury: 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Police services 
86% 96% 

A 
96% 

A 
84% 94% 

A 
94% 

A 
92% 91% 92% 

Fire services 99% 99% 97% 98% 97% 99% 98% 97% 98% 

Ambulance or emergency medical services 99% 98% 98% 98% 97% 98% 98% 97% 98% 

Sanitary sewer services 
87% 94% 

A 
93% 

A 
85% 93% 

A 
94% 

A 
91% 90% 91% 

Drinking water 
44% 

B 
30% 45% 

B 
39% 41% 55% 

A B 
39% 49% 

A 
44% 

Condition of trails  90% 90% 91% 89% 90% 88% 91% 89% 89% 

Snow removal on city trails 73% 75% 76% 75% 74% 79% 75% 77% 75% 

Recreation programs 
78% 86% 

A 
94% 

A 
70% 90% 

A 
91% 

A 
90% 

B 
80% 86% 

Condition of city parks  
89% 91% 91% 85% 93% 

A 
93% 

A 
93% 

B 
88% 90% 

Eagle Valley Golf Course and its facilities 
90% 92% 96% 87% 95% 

A 
93% 96% 91% 93% 
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Please rate the quality of each of the following 
services in Woodbury: 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

HealthEast Sports Center programs and facilities 
92% 93% 96% 88% 95% 

A 
94% 97% 

B 
90% 93% 

Central Park 91% 89% 89% 88% 91% 91% 90% 91% 90% 

Lookout Ridge 
81% 

B 
64% 86% 

B 
76% 80% 88% 80% 81% 80% 

Street lighting 
64% 71% 70% 66% 65% 77% 

A B 
69% 67% 68% 

Building inspection services 
67% 81% 

A 
83% 

A 
67% 85% 

A 
78% 82% 75% 77% 

Property maintenance enforcement  69% 73% 70% 74% 67% 70% 74% 66% 69% 

Pavement repair and patching on city streets 
66% 70% 

C 
60% 64% 61% 65% 64% 62% 63% 

Stormwater and flood management 
82% 90% 85% 79% 89% 

A 
86% 88% 83% 85% 

Snow plowing on city streets  
72% 77% 76% 72% 72% 83% 

A B 
75% 74% 75% 

Street sweeping 
75% 89% 

A 
85% 

A 
75% 84% 

A 
87% 

A 
86% 

B 
78% 82% 

Amount of trees and landscaping along city roads 
and streets 

87% 81% 85% 89% 
B 

82% 86% 85% 85% 85% 

Public information and City communications  82% 83% 80% 81% 82% 82% 83% 80% 81% 

Overall customer service by City employees (police, 
receptionists, planners, etc.) 

91% 95% 
C 

88% 93% 90% 91% 91% 91% 91% 

Overall quality of services provided by the City of 
Woodbury 

88% 86% 89% 87% 88% 91% 90% 87% 88% 
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Table 85: Quality of Service Delivery Ratings by Respondent Characteristics 

Please rate the quality of each of the following 
services in Woodbury: 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Police services 
93% 90% 85% 93% 

A 
92% 87% 93% 

B 
92% 

Fire services 97% 99% 98% 98% 96% 98% 98% 98% 

Ambulance or emergency medical services 98% 98% 98% 98% 96% 97% 98% 98% 

Sanitary sewer services 
89% 94% 

A 
92% 90% 80% 93% 

A 
91% 

A 
91% 

Drinking water 
42% 47% 41% 45% 55% 

C 
44% 43% 44% 

Condition of trails  
90% 90% 87% 90% 81% 93% 

A 
89% 89% 

Snow removal on city trails 
73% 79% 75% 76% 65% 84% 

A C 
74% 75% 

Recreation programs 
88% 

B 
82% 82% 86% 82% 86% 87% 86% 

Condition of city parks  
91% 90% 85% 92% 

A 
87% 92% 91% 90% 

Eagle Valley Golf Course and its facilities  
94% 91% 94% 93% 76% 94% 

A 
95% 

A 
93% 

HealthEast Sports Center programs and 
facilities  

93% 94% 95% 93% 81% 96% 
A 

94% 
A 

93% 

Central Park 
89% 93% 96% 90% 81% 94% 

A 
90% 

A 
90% 

Lookout Ridge 80% 85% 85% 80% 72% 87% 81% 80% 

Street lighting 
70% 66% 61% 70% 

A 
61% 68% 71% 

A 
68% 

Building inspection services 
79% 73% 75% 78% 62% 73% 83% 

A 
77% 

Property maintenance enforcement  67% 74% 71% 69% 62% 73% 70% 69% 

Pavement repair and patching on city streets 
58% 70% 

A 
68% 62% 56% 63% 65% 63% 

Stormwater and flood management  84% 87% 90% 84% 80% 84% 87% 85% 
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Please rate the quality of each of the following 
services in Woodbury: 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Snow plowing on city streets  74% 76% 75% 75% 75% 74% 75% 75% 

Street sweeping 83% 81% 81% 82% 85% 79% 83% 82% 

Amount of trees and landscaping along city 
roads and streets 

83% 88% 85% 85% 90% 87% 83% 85% 

Public information and City communications  
80% 84% 82% 81% 78% 89% 

A C 
80% 81% 

Overall customer service by City employees 
(police, receptionists, planners, etc.) 

90% 93% 89% 91% 89% 92% 91% 91% 

Overall quality of services provided by the City 
of Woodbury 

88% 89% 87% 89% 82% 90% 
A 

90% 
A 

88% 

 
 

Table 86:  Property Tax Level by Respondent Characteristics 

 (Percent very or somewhat high) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More 
than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

The percentage of your total property tax bill that goes to the 
City of Woodbury is about 25%. For the median-valued 
homeowner, that is $95 per month for all city services.  Do you 
dpotjefs!uif!djuz!qpsujpo!pg!qspqfsuz!ubyft!jo!Xppecvsz!up!cfǍ@ 

70% 72% 
C 

65% 71% 68% 66% 70% 66% 68% 
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Table 87: Property Tax Level by Respondent Characteristics 

 (Percent very or somewhat high) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

The percentage of your total property tax bill that goes 
to the City of Woodbury is about 25%. For the median-
valued homeowner, that is $95 per month for all city 
services.  Do you consider the city portion of property 
ubyft!jo!Xppecvsz!up!cfǍ@ 

67% 70% 69% 68% 79% 
C 

72% 
C 

65% 68% 

 

Table 88: Level of Support for Property Tax Increase by Respondent Characteristics 

 (Percent strongly or somewhat support)  

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More 
than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

To what extent would you support or oppose an increase to 
the city portion of your property taxes to maintain city 
services at their current level? (Please select only one.) 

50% 40% 52% 
B 

44% 48% 55% 
A 

49% 49% 49% 

 
 

Table 89: Level of Support for Property Tax Increase by Respondent Characteristics 

 (Percent strongly or somewhat support)  

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

To what extent would you support or oppose an 
increase to the city portion of your property taxes to 
maintain city services at their current level? (Please 
select only one.) 

48% 51% 61% 
B 

47% 36% 45% 53% 
A B 

49% 
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Table 90: Government Performance Ratings by Respondent Characteristics 

Please rate the following categories of Woodbury 
government performance: 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

The value of services for the taxes paid to 
Woodbury 

71% 63% 75% 
B 

71% 66% 72% 70% 68% 69% 

The overall direction that Woodbury is taking 
74% 
B C 

54% 64% 71% 
B 

61% 69% 64% 67% 65% 

The job Woodbury government does at welcoming 
citizen involvement  

62% 64% 65% 62% 63% 67% 62% 66% 64% 

Overall confidence in Woodbury government 
66% 62% 71% 57% 67% 

A 
74% 

A 
69% 64% 66% 

Acting in the best interest of the community  72% 69% 68% 68% 67% 72% 67% 70% 68% 

Treating all residents fairly  
78% 
B C 

65% 69% 71% 71% 75% 69% 76% 72% 

Communicating key issues to residents  66% 70% 67% 65% 65% 70% 67% 66% 66% 
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Table 91: Government Performance Ratings by Respondent Characteristics 

Please rate the following categories of 
Woodbury government performance: 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

The value of services for the taxes paid to 
Woodbury 

66% 73% 
A 

68% 69% 56% 70% 
A 

72% 
A 

69% 

The overall direction that Woodbury is taking 
61% 72% 

A 
75% 

B 
63% 60% 68% 66% 65% 

The job Woodbury government does at 
welcoming citizen involvement  

62% 67% 70% 62% 58% 69% 64% 64% 

Overall confidence in Woodbury government 66% 66% 67% 66% 62% 67% 67% 66% 

Acting in the best interest of the community  67% 71% 71% 68% 60% 70% 70% 68% 

Treating all residents fairly  
73% 70% 71% 72% 77% 

B 
65% 76% 

B 
72% 

Communicating key issues to residents  66% 67% 64% 67% 63% 67% 68% 66% 

 
 

Table 92: Use of Current Express Bus Transit Service in Woodbury Ratings by Respondent Characteristics 

 (Percent at least once) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

In the last 12 months, about how many times, if at all, have 
you or another household member used the express bus 
transit service in Woodbury? 

2% 2% 3% 1% 3% 3% 2% 2% 2% 
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Table 93: Use of Current Express Bus Transit Service in Woodbury Ratings by Respondent Characteristics 

 (Percent at least once) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

In the last 12 months, about how many times, if at 
all, have you or another household member used 
the express bus transit service in Woodbury? 

3% 2% 2% 2% 3% 1% 2% 2% 

 

Table 94: Likelihood of Using Public Transportation by Respondent Characteristics 

Please indicate how likely you or members of your 
household would be to use each of the following services if 
they were offered: 
(Percent very or somewhat likely) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Express bus service to downtown Minneapolis and St. Paul 
32% 
B C 

16% 19% 34% 
B C 

19% 14% 23% 21% 22% 

A local transit service option to provide service within 
Woodbury between neighborhoods, retail and commercial 
areas, and park and ride lots 

31% 
B C 

16% 19% 25% 23% 23% 25% 21% 23% 

Bus rapid transit (BRT) along the METRO Gold Line 
31% 
B C 

16% 18% 28% 
C 

22% 16% 19% 25% 21% 

 

Table 95: Likelihood of Using Public Transportation by Respondent Characteristics 

Please indicate how likely you or members of your 
household would be to use each of the following 
services if they were offered: 
(Percent very or somewhat likely) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Express bus service to downtown Minneapolis and 
St. Paul 

16% 31% 
A 

33% 
B 

19% 19% 33% 
A C 

17% 22% 

A local transit service option to provide service 
within Woodbury between neighborhoods, retail and 
commercial areas, and park and ride lots 

18% 31% 
A 

34% 
B 

21% 26% 29% 
C 

19% 23% 

Bus rapid transit (BRT) along the METRO Gold Line 
15% 32% 

A 
33% 

B 
19% 23% 29% 

C 
18% 21% 
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Table 96: Participation in Parks and Recreation Programs by Respondent Characteristics 

Please first indicate how many times, if at all, in the past 12 
months you or another household member have used or 
participated in each of the following Woodbury parks and 
recreation programs and then rate the quality of each. 
(Percent at least once) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More 
than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Special events 
33% 57% 

A C 
42% 

A 
38% 46% 

A 
38% 42% 40% 41% 

Preschool programs 
9% 23% 

A C 
5% 9% 11% 

C 
4% 7% 11% 9% 

Youth programs 
17% 35% 

A 
27% 

A 
12% 37% 

A C 
9% 23% 22% 23% 

Family programs 
14% 29% 

A C 
20% 10% 28% 

A C 
13% 19% 18% 19% 

Age 55+ programs 
6% 2% 7% 

B 
1% 1% 23% 

A B 
7% 6% 7% 

Adult programs and athletic leagues  
9% 15% 

A 
13% 8% 15% 

A 
15% 

A 
12% 14% 13% 

 
Table 97: Participation in Parks and Recreation Programs by Respondent Characteristics 

Please first indicate how many times, if at all, in the 
past 12 months you or another household member 
have used or participated in each of the following 
Woodbury parks and recreation programs and then 
rate the quality of each. 
(Percent at least once) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Special events 
49% 

B 
30% 33% 43% 

A 
24% 31% 49% 

A B 
41% 

Preschool programs 
12% 

B 
5% 6% 10% 3% 6% 12% 

A B 
9% 

Youth programs 
31% 

B 
10% 13% 25% 

A 
11% 15% 29% 

A B 
23% 

Family programs 
25% 

B 
10% 14% 20% 

A 
15% 12% 24% 

A B 
19% 

Age 55+ programs 
6% 9% 

A 
5% 7% 15% 

B C 
6% 5% 7% 

Adult programs and athletic leagues 
14% 12% 10% 14% 8% 11% 16% 

A 
13% 
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Table 98: Quality of Parks and Recreation Programs by Respondent Characteristics 

Please first indicate how many times, if at all, in the past 12 
months you or another household member have used or 
participated in each of the following Woodbury parks and 
recreation programs and then rate the quality of each. 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More 
than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Special events 
86% 82% 94% 

B 
80% 88% 85% 88% 83% 85% 

Preschool programs 87% 89% 95% 85% 88% 92% 85% 91% 88% 

Youth programs 
82% 73% 87% 

B 
71% 84% 88% 81% 85% 83% 

Family programs 88% 89% 89% 86% 88% 84% 85% 89% 87% 

Age 55+ programs 84% 67% 78% 79% 79% 70% 74% 72% 74% 

Adult programs and athletic leagues  
86% 69% 80% 92% 

C 
81% 70% 78% 82% 80% 

 

Table 99: Quality of Parks and Recreation Programs by Respondent Characteristics 

Please first indicate how many times, if at all, in the 
past 12 months you or another household member 
have used or participated in each of the following 
Woodbury parks and recreation programs and then rate 
the quality of each. (Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Special events 
84% 90% 84% 86% 77% 94% 

A 
86% 85% 

Preschool programs 
87% 93% 86% 88% 100% 99% 

C 
86% 88% 

Youth programs 
84% 75% 58% 85% 

A 
53% 78% 87% 

A 
83% 

Family programs 
86% 92% 87% 87% 62% 96% 

A 
86% 

A 
87% 

Age 55+ programs 71% 78% 67% 75% 62% 86% 75% 74% 

Adult programs and athletic leagues 
80% 80% 84% 79% 64% 95% 

A C 
78% 80% 
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Table 100: Use of Information Sources by Respondent Characteristics 

Please rate the extent to which you use each of the following 
as sources of information about Woodbury government and its 
activities, if at all.  (Percent major source or minor source)  

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More 
than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

The Woodbury City Update newsletter (published 10 times a 
year) Source 

84% 96% 
A 

95% 
A 

79% 95% 
A 

96% 
A 

93% 89% 91% 

The Stormwater Update (published once a year) Source 
49% 57% 56% 38% 59% 

A 
66% 

A 
52% 58% 55% 

Parks and Recreation brochure (published 3 times a year) 
Source 

80% 92% 
A C 

84% 77% 90% 
A C 

84% 
A 

89% 
B 

81% 85% 

City website (woodburymn.gov) Source 74% 75% 75% 72% 78% 72% 75% 74% 75% 

InTouch email system (subscriptions to topics of interest) 
Source 

25% 31% 37% 
A 

15% 42% 
A C 

34% 
A 

32% 31% 32% 

Newspapers 
47% 41% 51% 43% 48% 60% 

A B 
53% 

B 
46% 50% 

Cable television (channel 16 and 18) Source 
19% 12% 18% 14% 15% 24% 

A B 
17% 18% 17% 

Other residents 
81% 84% 82% 82% 85% 

C 
78% 83% 81% 82% 

Green Times (published 3 times a year) Source 
43% 40% 54% 

A B 
34% 48% 

A 
61% 
A B 

49% 45% 47% 

Social media (e.g., Facebook, Twitter, YouTube, Next Door) 
Source 

67% 72% 71% 74% 
C 

75% 
C 

49% 73% 
B 

63% 68% 
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Table 101: Use of Information Sources by Respondent Characteristics 

Please rate the extent to which you use each of the 
following as sources of information about Woodbury 
government and its activities, if at all.  (Percent major 
source or minor source) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

The Woodbury City Update newsletter (published 10 
times a year) Source 

95% 
B 

85% 78% 95% 
A 

79% 87% 
A 

94% 
A B 

91% 

The Stormwater Update (published once a year) 
Source 

62% 
B 

45% 35% 60% 
A 

53% 48% 57% 
B 

55% 

Parks and Recreation brochure (published 3 times a 
year) Source 

89% 
B 

80% 73% 88% 
A 

75% 80% 89% 
A B 

85% 

City website (woodburymn.gov) Source 
79% 

B 
69% 65% 77% 

A 
69% 76% 76% 75% 

InTouch email system (subscriptions to topics of 
interest) Source 

41% 
B 

19% 23% 35% 
A 

37% 
B 

25% 34% 
B 

32% 

Newspapers 
54% 

B 
45% 48% 51% 51% 45% 51% 50% 

Cable television (channel 16 and 18) Source 
17% 17% 18% 17% 25% 

B 
15% 17% 17% 

Other residents 
85% 

B 
78% 82% 82% 73% 78% 86% 

A B 
82% 

Green Times (published 3 times a year) Source 
48% 47% 40% 49% 

A 
44% 52% 46% 47% 

Social media (e.g., Facebook, Twitter, YouTube, Next 
Door) Source 

72% 
B 

63% 68% 68% 60% 64% 72% 
A B 

68% 
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Table 102: Quality of Information Sources by Respondent Characteristics 

Please rate the extent to which you use each of the following as 
sources of information about Woodbury government and its 
activities, if at all. Then, regardless of use, please rate the quality 
of each source. (Percent excellent or good) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More 
than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

The Woodbury City Update newsletter (published 10 times a 
year) 

89% 85% 87% 88% 86% 90% 89% 87% 87% 

The Stormwater Update (published once a year) 
71% 84% 

A 
76% 74% 75% 83% 81% 74% 77% 

Parks and Recreation brochure (published 3 times a year) 
85% 81% 85% 85% 83% 86% 88% 

B 
79% 84% 

City website (woodburymn.gov)  
82% 

B 
72% 74% 78% 73% 82% 79% 73% 76% 

InTouch email system (subscriptions to topics of interest)  
61% 70% 83% 

A 
57% 76% 

A 
79% 

A 
83% 

B 
63% 73% 

Newspapers 
71% 

B 
55% 67% 82% 

B C 
60% 57% 70% 

B 
55% 63% 

Cable television (channel 16 and 18) Quality 
70% 

B 
43% 55% 83% 

B C 
52% 59% 56% 63% 60% 

Other residents 
62% 59% 59% 68% 

B C 
56% 53% 60% 57% 58% 

Green Times (published 3 times a year 
73% 76% 66% 78% 70% 75% 79% 

B 
68% 73% 

Social media (e.g., Facebook, Twitter, YouTube, Next Door) 
63% 63% 64% 68% 

C 
61% 54% 70% 

B 
53% 62% 
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Table 103: Quality of Information Sources by Respondent Characteristics 

Please rate the extent to which you use each of the 
following as sources of information about Woodbury 
government and its activities, if at all. Then, regardless 
of use, please rate the quality of each source. (Percent 
excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

The Woodbury City Update newsletter (published 10 
times a year) 

85% 91% 
A 

90% 87% 91% 87% 88% 87% 

The Stormwater Update (published once a year) 
72% 85% 

A 
84% 75% 71% 80% 76% 77% 

Parks and Recreation brochure (published 3 times a 
year) 

83% 85% 80% 85% 87% 86% 83% 84% 

City website (woodburymn.gov) 
75% 78% 80% 76% 58% 81% 

A 
77% 

A 
76% 

InTouch email system (subscriptions to topics of 
interest)  

74% 70% 55% 76% 
A 

47% 70% 
A 

78% 
A 

73% 

Newspapers 
63% 63% 67% 62% 49% 67% 

A 
64% 63% 

Cable television (channel 16 and 18) 
54% 70% 

A 
74% 57% 43% 65% 60% 60% 

Other residents 58% 60% 56% 59% 52% 64% 59% 58% 

Green Times (published 3 times a year) 
69% 80% 

A 
82% 71% 77% 80% 

C 
68% 73% 

Social media (e.g., Facebook, Twitter, YouTube, Next 
Door) 

64% 57% 51% 64% 
A 

50% 62% 64% 62% 
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Table 104: Quality of Washington County Services by Respondent Characteristics 

Please rate the quality of each of the following services 
provided by Washington County:(Percent excellent or 
good) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Property assessment services 
58% 49% 63% 

B 
48% 59% 66% 

A 
62% 56% 58% 

Election services 
77% 74% 83% 74% 79% 86% 

A 
85% 

B 
74% 80% 

Library services 
84% 83% 93% 

A B 
79% 90% 

A 
93% 

A 
91% 

B 
86% 89% 

Household hazardous waste services (Environmental 
Center) 

75% 86% 
A 

90% 
A 

75% 87% 
A 

91% 
A 

90% 
B 

81% 86% 

County roads and highways (i.e., Radio Dr., Valley Creek 
Rd.) 

80% 78% 85% 80% 79% 88% 
A B 

85% 
B 

78% 81% 

 
 

Table 105: Quality of Washington County Services by Respondent Characteristics 

Please rate the quality of each of the following 
services provided by Washington County:(Percent 
excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Property assessment services 58% 60% 54% 59% 53% 56% 60% 58% 

Election services 
81% 80% 71% 82% 

A 
67% 84% 

A 
80% 

A 
80% 

Library services 
89% 88% 79% 91% 

A 
88% 88% 88% 89% 

Household hazardous waste services 
(Environmental Center) 

87% 84% 75% 88% 
A 

82% 85% 86% 86% 

County roads and highways (i.e., Radio Dr., Valley 
Creek Rd.) 

80% 84% 80% 82% 79% 81% 83% 81% 

 
 

 
 
 



 City of Woodbury 2022 Resident Survey Report 

 

 

 Prepared by Polco/ National Research Center, Inc. Page 93 

Table 106: Public School Ratings by Respondent Characteristics 

Please rate each of the following aspects of the public 
schools in Woodbury: 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Quality of the education provided by the school district in 
which you live 

81% 73% 81% 70% 78% 89% 
A B 

81% 78% 79% 

The job the school district does in listening and 
responding to the concerns of students, parents and 
community members  

67% 59% 57% 61% 57% 65% 62% 57% 59% 

 

Table 107: Public School Ratings by Respondent Characteristics 

Please rate each of the following aspects of the 
public schools in Woodbury: 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Quality of the education provided by the school 
district in which you live  

82% 
B 

72% 77% 80% 66% 76% 82% 
A 

79% 

The job the school district does in listening and 
responding to the concerns of students, parents 
and community members  

60% 58% 65% 59% 58% 59% 61% 59% 

 

Table 108: Familiarity with Code Enforcement by Respondent Characteristics 

 (Percent very or somewhat familiar)  

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More 
than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Thinking about residential code enforcement (e.g., property 
maintenance, lawn and yard waste and exterior debris); please 
joejdbuf!ipx!gbnjmjbs-!jg!bu!bmm-!zpv!bsf!xjui!Xppecvszǃt!
ordinance requirements: 

58% 83% 
A 

82% 
A 

59% 83% 
A C 

76% 
A 

75% 74% 74% 
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Table 109: Familiarity with Code Enforcement by Respondent Characteristics 

 (Percent very or somewhat familiar)  

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 
or less 

$50,000 to 
$100,000 

$100,000 
or more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Thinking about residential code enforcement (e.g., 
property maintenance, lawn and yard waste and 
exterior debris); please indicate how familiar, if at all, 
zpv!bsf!xjui!Xppecvszǃt!psejobodf!sfrvjsfnfout; 

86% 
B 

57% 41% 83% 
A 

57% 66% 81% 
A B 

74% 

 
 

Table 110: Familiarity with Code Enforcement by Respondent Characteristics 

Percent acceptable or excessive) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Please indicate your thoughts towards the current level 
of code enforcement within residential areas:  

94% 
C 

87% 83% 98% 
B C 

83% 81% 86% 86% 86% 

 
 
 

Table 111: Code Enforcement Ratings by Respondent Characteristics 

 (Percent acceptable or excessive) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Please indicate your thoughts towards the 
current level of code enforcement within 
residential areas: 

84% 91% 
A 

96% 
B 

85% 92% 89% 84% 86% 
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Table 112: Public Safety Ratings by Respondent Characteristics 

During your most recent contact with a member of the 
Djuz!pg!Xppecvsz!Qpmjdf!Efqbsunfou-!uif!fnqmpzffǍ; 
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years 
or less 

6 to 20 
years 

More than 
20 years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

was professional  
89% 94% 97% 87% 97% 

A 
96% 99% 

B 
89% 94% 

was responsive to your requests and/or needs 
82% 93% 96% 

A 
76% 97% 

A 
94% 

A 
93% 88% 90% 

was courteous 
90% 94% 97% 86% 98% 

A 
96% 

A 
94% 94% 94% 

was knowledgeable 
96% 93% 91% 96% 96% 95% 99% 

B 
92% 96% 

handled your situation in a timely manner 
95% 93% 93% 96% 96% 95% 100% 

B 
91% 96% 

resolved and/or addressed your concerns  
81% 93% 90% 76% 92% 

A 
93% 

A 
92% 84% 88% 

 

Table 113: Public Safety Ratings by Respondent Characteristics 

During your most recent contact with a member 
of the City of Woodbury Police Department, the 
fnqmpzffǍ; 
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

was professional  
92% 97% 98% 93% 77% 100% 

A 
94% 

A 
94% 

was responsive to your requests and/or needs 
91% 90% 81% 92% 

A 
77% 90% 93% 

A 
90% 

was courteous 
96% 92% 82% 97% 

A 
100% 90% 95% 94% 

was knowledgeable 
94% 98% 98% 95% 100% 100% 

C 
93% 96% 

handled your situation in a timely manner 94% 97% 98% 95% 100% 98% 93% 96% 

resolved and/or addressed your concerns 
87% 89% 81% 89% 73% 90% 

A 
89% 

A 
88% 
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Table 114: Police Department Relations with Community and Minorities by Respondent Characteristics 

Please rate the quality of each of the following:  
(Percent excellent or good) 

Length of residency Age Gender Overall 

5 years or 
less 

6 to 20 
years 

More than 20 
years 

18-
34 

35-
54 

55+ Female Male 
(A) 

(A) (B) (C) (A) (B) (C) (A) (B) 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!njopsjuz!
residents in Woodbury 

75% 76% 73% 66% 77% 
A 

82% 
A 

71% 77% 75% 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!uif!
community as a whole  

88% 91% 88% 84% 92% 
A 

90% 89% 89% 89% 

 
 

Table 115: Police Department Relations with Community and Minorities by Respondent Characteristics  

Please rate the quality of each of the 
following:  
(Percent excellent or good) 

Housing unit type 
Housing 
tenure 

Household income Overall 

Detached Attached Rent Own 
$50,000 or 

less 
$50,000 to 
$100,000 

$100,000 or 
more (A) 

(A) (B) (A) (B) (A) (B) (C) 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!
minority residents in Woodbury 

74% 76% 72% 75% 67% 72% 78% 75% 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!
the community as a whole 

90% 88% 91% 89% 85% 90% 89% 89% 

 

Table 116: Police Department Relations with Community and Minorities by Respondent Characteristics 

Please rate the quality of each of the following:  
(Percent excellent or good) 

Hispanic Race 
Overall 

Not Hispanic Hispanic White Not white 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!njopsjuz!sftjefout!jo!Xppecvsz 73% 89% 81% 59% 75% 

Uif!Qpmjdf!Efqbsunfouǃt!sfmbujpotijq!xjui!uif!dpnnvojuz!bt!b!xipmf 89% 92% 92% 78% 89% 
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Table 117: Community Diversity and Inclusivity Ratings by Respondent Characteristics 

Please rate the job the Woodbury community does at each of the following:  
(Percent excellent or good) 

Race Hispanic Overall 

White Not white Not Hispanic Hispanic 
(A) 

(A) (B) (A) (B) 

Making all residents feel welcome  
74% 

B 
62% 72% 59% 71% 

Helping new residents feel connected and integrated 
59% 

B 
46% 56% 42% 56% 

Openness and acceptance toward people from diverse backgrounds 
71% 

B 
50% 68% 

B 
39% 66% 

Valuing residents from diverse backgrounds 
68% 

B 
51% 66% 

B 
32% 65% 

Demonstrating respect for residents of different cultures and belief systems  
68% 

B 
56% 67% 

B 
38% 66% 

Treating all residents fairly  
71% 

B 
61% 70% 

B 
45% 70% 

Providing a safe and secure environment for residents of all backgrounds 73% 67% 71% 77% 72% 
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Geographic Subgroups Comparisons 

Highlights  

¶ Respondents living in Precincts 2 & 4 and Precincts 5 & 6 tended to give higher ratings to the overall quality of business and service 
establishments in Woodbury than those living in most other Precincts, while residents who lived in Precincts 14 & 15 and Prec incts 
12 & 16 gave lower ratings to dining opportunities than those who lived elsewhere. Precinct 1 & 3 residents were less likely than 
others to give positive scores to the city as a place to live and shopping opportunities.  

¶ Residents who lived in Precincts 14 & 15 tended to give more positive ratings to the overall image or reputation of Woodbury and 
the variety of housing types in the city than those who lived in other Precincts.  

¶ Those who lived in Precincts 14 & 15 reported feeling more connected to their neighborhood than those who lived in most other 
Precincts, while residents living in Precincts 5 & 6 were less likely than all others to report having good relationships wit h their 
neighbors. 

¶ When evaluating City services, residents living in Precincts 1 & 3 tended to give lower ratings than other residents to police services, 
sanitary sewer services, recreation programs, the condition of city parks, Eagle Valley Golf Course, the HealthEast Sports Center, and 
public information and City communications. Residents of Preci ncts 5 & 6 tended to be more pleased with drinking water than their 
counterparts, but gave comparatively lower ratings to building inspection services, stormwater and flood management, and stre et 
sweeping than residents of most other Precincts.  

¶ Precinct 1 & 3 respondents were more likely than most others to consider the city portion of property taxes in Woodbury to be very 
or somewhat high.  

¶ Residents living in Precincts 12 & 16 were more likely than other residents to have a household member who had participated in 
youth programs, while those who lived in Precincts 14 & 15 tended to utilize age 55+ programs more than those who lived 
elsewhere. Meanwhile, residents who lived in Precincts 1 & 3 and in Precincts 12 & 16 were less likely than most others to rate the 
quality of youth programs in Woodbury as excellent or good.   

¶ When evaluating select services provided by Washington County, residents who lived in Precincts 1 & 3 tended to give lower ra tings 
than their counterparts to election services, library services, and household hazardous waste services, while those who lived in 
Precincts 2 & 4 gave less positive ratings than most others to County roads and highways. 

¶ Respondents living in Precincts 2 & 4 gave lower ratings to the quality of education provided by their school district than those who 
lived in most other Precincts. 

¶ When evaluating aspects of their most recent contact with a City of Woodbury Police Department employee, residents who lived in 
Precincts 1 & 3 gave lower ratings than most other residents to the employeeõs professionalism, responsiveness, courteousness, and 
whether the employee resolved and/or addressed their concerns.  
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The table below shows the percent and number of respondents from each of the 16 Precincts as well as the percent and number for each 
grouping of Precincts used for the geographic subgroup comparisons.  

 

Table 118: Geographic Precinct 

 Percent Number Precinct Group Percent Number 

Precinct 1 5% N=51 
Precincts 1 & 3 11% N=109 

Precinct 3 6% N=59 

Precinct 2 8% N=73 
Precincts 2 & 4 13% N=121 

Precinct 4 5% N=48 

Precinct 5 5% N=53 
Precincts 5 & 6 8% N=82 

Precinct 6 3% N=29 

Precinct 7 5% N=49 
Precincts 7 & 8 10% N=96 

Precinct 8 5% N=47 

Precinct 10 9% N=87 
Precincts 10 & 11 14% N=136 

Precinct 11 5% N=49 

Precinct 9A 12% N=113 
Precincts 9A & 13A 18% N=173 

Precinct 13A 6% N=60 

Precinct 14 5% N=46 
Precincts 14 & 15 12% N=115 

Precinct 15 7% N=69 

Precinct 12 5% N=46 
Precincts 12 & 16 14% N=133 

Precinct 16 9% N=88 
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Table 119: Quality of Life Ratings by Area 

Please rate each of the 
following aspects of 
quality of life in 
Woodbury: 
(Percent excellent or 
good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 

(A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Woodbury as a place to 
live 

89% 94% 96% 
A 

97% 
A 

93% 96% 
A 

98% 
A 

96% 
A 

95% 

Your neighborhood as a 
place to live 

89% 90% 97% 
A B 

97% 
A B 

95% 95% 
A B 

97% 
A B 

95% 
A 

94% 

Woodbury as a place to 
raise children 

95% 88% 96% 
B 

91% 94% 94% 98% 
B 

91% 93% 

Woodbury as a place to 
work 

86% 
G 

79% 84% 85% 85% 
G 

82% 71% 82% 82% 

Overall quality of business 
and service 
establishments in 
Woodbury 

80% 93% 
A D E G H 

92% 
A D E G 

79% 79% 87% 
G 

76% 83% 84% 

Shopping opportunities in 
Woodbury 

71% 95% 
A H 

98% 
A G H 

91% 
A 

93% 
A 

90% 
A 

88% 
A 

86% 
A 

89% 

Dining opportunities in 
Woodbury 

69% 
G H 

73% 
F G H 

68% 
G H 

68% 
G H 

62% 
G H 

60% 
G H 

44% 49% 61% 

Woodbury as a place to 
visit  

67% 69% 79% 
E H 

68% 60% 69% 72% 
E 

63% 68% 

Woodbury as a place to 
retire 

66% 75% 
D E H 

75% 
D E H 

55% 54% 67% 
E 

74% 
D E H 

58% 65% 

Sense of community 
66% 58% 64% 54% 65% 67% 69% 

D 
59% 63% 

The overall quality of life 
in Woodbury 

93% 93% 97% 96% 94% 93% 97% 94% 94% 
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Table 120: Community Characteristics Ratings by Area 

Please rate each of the 
following characteristics as 
they relate to Woodbury as a 
whole: (Percent excellent or 
good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 

(A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Overall feeling of safety 73% 79% 78% 80% 78% 82% 82% 74% 78% 

Overall ease of traveling to 
locations  

82% 
D 

78% 77% 70% 80% 76% 75% 76% 77% 

Overall design of commercial 
buildings 

84% 
D 

77% 83% 73% 81% 85% 
D 

86% 
D 

80% 81% 

Health and wellness 
opportunities  

90% 
C 

87% 78% 92% 
C E 

83% 92% 
C E 

92% 
C E 

86% 88% 

Fitness and exercise 
opportunities  

85% 89% 91% 89% 85% 87% 91% 84% 88% 

Overall economic health 
84% 87% 98% 

A B E H 
91% 89% 91% 

A 
96% 
A B 

89% 91% 

Overall image or reputation 
88% 90% 96% 

A E 
90% 86% 93% 

E 
99% 

A B D E H 
91% 91% 

Variety of housing types 
60% 73% 

A 
77% 

A 
75% 

A 
75% 

A 
78% 

A 
94% 

A B C D E F 
H 

75% 
A 

76% 

 

Table 121: Community Connectedness Ratings by Area 

Please rate your agreement with 
the following statements:  
(Percent "strongly agree" or 
"somewhat agree") 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

I feel connected to the overall 
Woodbury community  

85% 
B D E F 

73% 88% 
B D E F 

73% 74% 71% 88% 
B D E F 

78% 78% 

I feel connected to my 
neighborhood 

86% 
B 

74% 92% 
B E F 

83% 79% 79% 96% 
A B D E F 

90% 
B E F 

84% 

I have good relationships with 
my neighbors 

89% 
C 

93% 
C 

80% 94% 
C 

89% 
C 

89% 
C 

97% 
A C E F 

92% 
C 

91% 

I can rely on my neighbors when 
I need help 

82% 76% 73% 82% 85% 
C 

89% 
B C 

92% 
A B C D 

85% 
C 

84% 
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Table 122: Community Diversity and Inclusivity Ratings by Area 

Please rate the job the 
Woodbury community does at 
each of the following:  
(Percent excellent or good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Making all residents feel 
welcome 

78% 
B C 

61% 60% 67% 70% 75% 
B C 

82% 
B C D E 

72% 71% 

Helping new residents feel 
connected and integrated 

57% 51% 50% 53% 52% 54% 64% 65% 
B E 

56% 

Openness and acceptance 
toward people from diverse 
backgrounds 

75% 
B C D E 

61% 51% 53% 62% 71% 
C D 

81% 
B C D E 

H 

68% 
C D 

66% 

Valuing residents from diverse 
backgrounds 

77% 
B C D E 

61% 49% 51% 55% 68% 
C D E 

75% 
B C D E 

72% 
C D E 

65% 

Demonstrating respect for 
residents of different cultures 
and belief systems 

77% 
B C D 

61% 53% 51% 66% 
D 

70% 
C D 

77% 
B C D 

67% 
D 

66% 

Treating all residents fairly  
71% 

C 
58% 54% 59% 68% 

C 
74% 
B C D 

80% 
B C D 

82% 
B C D E 

70% 

Providing a safe and secure 
environment for residents of all 
backgrounds 

77% 
B D 

58% 71% 
D 

57% 74% 
B D 

74% 
B D 

79% 
B D 

77% 
B D 

72% 

 

Table 123: Feelings of Safety Ratings by Area 

Please rate how safe 
or unsafe you feel: 
(Percent very or 
somewhat safe)  

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Walking alone in your 
neighborhood during 
the day 

88% 92% 95% 96% 
A 

95% 
A 

93% 98% 
A B 

96% 
A 

94% 

In commercial areas 
84% 79% 89% 89% 

B 
83% 86% 84% 85% 85% 

In city parks and 
recreation facilities  

86% 
B 

75% 90% 
B 

89% 
B 

84% 83% 86% 
B 

86% 
B 

85% 
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Table 124: Mayor and City Council Approval Ratings by Area 

(Percent strongly or 
somewhat approve) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

To what extent do you 
approve or disapprove of 
the job the Mayor and City 
Council are doing? 

78% 85% 91% 
A 

91% 
A 

85% 87% 87% 87% 86% 

 

Table 125: Woodbury City Staff Job Performance Ratings by Area 

(Percent excellent or good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

From what you know, how 
would you rate the job 
performance of the 
Woodbury City Staff? 

80% 92% 
A E 

87% 88% 81% 91% 
A 

87% 84% 86% 

 
 

Table 126: Contact with City Employees by Respondent Characteristics 

(Percent yes) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Have you had any in-person, 
email or phone contact with 
an employee of the City of 
Woodbury within the last 12 
months? 

37% 45% 
D F 

32% 27% 34% 31% 40% 
D 

38% 36% 
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Table 127: Ratings of Employee in Most Recent Contact by Respondent Characteristics 

Thinking about your most 
recent contact, please rate 
the City employee on each of 
the items below.  
(Percent excellent or good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 

(A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Knowledge 92% 93% 94% 92% 87% 93% 87% 92% 91% 

Responsiveness 
89% 93% 

E 
85% 82% 78% 86% 84% 88% 86% 

Courteousness 94% 89% 90% 92% 86% 89% 91% 92% 90% 

Overall impression 
89% 93% 

E 
89% 88% 78% 88% 85% 91% 88% 

 

Table 128: Quality of Service Delivery Ratings by Area 

Please rate the quality of each of 
the following services in 
Woodbury: (Percent excellent or 
good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Police services 
82% 85% 99% 

A B E 
92% 

A 
91% 

A 
95% 
A B 

94% 
A B 

97% 
A B 

92% 

Fire services 98% 99% 100% 97% 97% 97% 99% 96% 98% 

Ambulance or emergency 
medical services 

100% 98% 98% 97% 97% 96% 99% 96% 98% 

Sanitary sewer services 
81% 89% 91% 

A 
93% 

A 
89% 

A 
98% 

A B E G 
90% 

A 
94% 

A 
91% 

Drinking water 
49% 

G 
44% 62% 

B E F G H 
48% 

G 
42% 40% 33% 41% 44% 

Condition of trails  
90% 82% 95% 

B 
90% 89% 88% 94% 

B 
89% 89% 

Snow removal on city trails 
74% 68% 86% 

B D F 
71% 75% 72% 79% 82% 

B 
75% 

Recreation programs 
62% 87% 

A 
78% 

A 
93% 
A C 

88% 
A 

92% 
A C 

93% 
A C 

86% 
A 

86% 

Condition of city parks  
82% 87% 97% 

A B H 
92% 

A 
93% 

A 
90% 

A 
96% 

A B H 
87% 90% 
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Please rate the quality of each of 
the following services in 
Woodbury: (Percent excellent or 
good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Eagle Valley Golf Course and its 
facilities  

74% 95% 
A 

86% 95% 
A 

99% 
A 

96% 
A 

95% 
A 

93% 
A 

93% 

HealthEast Sports Center 
programs and facilities  

80% 95% 
A 

95% 
A 

100% 
A H 

95% 
A 

96% 
A 

94% 
A 

90% 
A 

93% 

Central Park 
91% 90% 94% 94% 

G 
89% 94% 

G 
85% 88% 90% 

Lookout Ridge 78% 83% 86% 86% 74% 84% 77% 78% 80% 

Street lighting 
59% 61% 56% 72% 

C 
74% 
A B C 

67% 79% 
A B C F 

72% 
A C 

68% 

Building inspection services 
77% 69% 59% 82% 

C 
85% 

C 
77% 

C 
78% 

C 
85% 

C 
77% 

Property maintenance 
enforcement  

73% 59% 60% 70% 64% 75% 
B 

69% 81% 
B C E 

69% 

Pavement repair and patching on 
city streets  

60% 62% 62% 65% 70% 
F 

56% 61% 67% 63% 

Stormwater and flood 
management 

81% 83% 
C 

69% 85% 
C 

89% 
C 

92% 
A C 

84% 
C 

93% 
A C 

85% 

Snow plowing on city streets  
79% 

C 
69% 66% 73% 80% 

B C 
71% 75% 82% 

B C F 
75% 

Street sweeping 
79% 79% 69% 77% 87% 

C 
81% 

C 
88% 
C D 

91% 
A B C D F 

82% 

Amount of trees and landscaping 
along city roads and streets 

85% 86% 85% 90% 
G 

85% 81% 77% 89% 
G 

85% 

Public information and City 
communications  

68% 83% 
A 

86% 
A 

75% 79% 
A 

81% 
A 

84% 
A 

91% 
A D E F 

81% 

Overall customer service by City 
employees (police, receptionists, 
planners, etc.) 

90% 91% 95% 91% 89% 92% 89% 91% 91% 

Overall quality of services 
provided by the City of Woodbury 

83% 84% 95% 
A B E 

93% 
A E 

84% 89% 93% 
A E 

89% 88% 
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Table 129: Property Tax Level by Area 

 (Percent very or somewhat high) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

The percentage of your total 
property tax bill that goes to the City 
of Woodbury is about 25%. For the 
median-valued homeowner, that is 
$95 per month for all city services.  
Do you consider the city portion of 
qspqfsuz!ubyft!jo!Xppecvsz!up!cfǍ@ 

78% 
B C D E F 

H 

66% 65% 62% 67% 69% 71% 
D 

67% 68% 

 
 

Table 130: Level of Support for Property Tax Increase by Area 

 (Percent strongly or somewhat 
support)  

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

To what extent would you support or 
oppose an increase to the city 
portion of your property taxes to 
maintain city services at their current 
level? (Please select only one.) 

46% 44% 55% 52% 52% 47% 50% 48% 49% 
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Table 131: Government Performance Ratings by Area 

Please rate the following 
categories of Woodbury 
government performance: 
(Percent excellent or good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

The value of services for the 
taxes paid to Woodbury 

64% 66% 78% 72% 72% 69% 65% 68% 69% 

The overall direction that 
Woodbury is taking 

57% 65% 79% 
A B F H 

64% 70% 
A 

64% 67% 61% 65% 

The job Woodbury government 
does at welcoming citizen 
involvement 

64% 59% 62% 65% 64% 64% 67% 62% 64% 

Overall confidence in Woodbury 
government 

58% 60% 66% 64% 72% 
A 

71% 
A 

69% 65% 66% 

Acting in the best interest of the 
community  

65% 67% 76% 
D 

61% 71% 70% 70% 65% 68% 

Treating all residents fairly  
69% 63% 58% 76% 

C 
68% 82% 

A B C E 
85% 

A B C E H 
71% 72% 

Communicating key issues to 
residents 

58% 57% 76% 
A B D 

61% 72% 
A B 

70% 
A B 

68% 66% 66% 

 
 
 
 

Table 132: Use of Current Express Bus Transit Service in Woodbury Ratings by Area 

 (Percent at least once) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

In the last 12 months, about how 
many times, if at all, have you or 
another household member used 
the express bus transit service in 
Woodbury? 

1% 2% 0% 1% 5% 
A C F 

1% 4% 3% 2% 
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Table 133: Likelihood of Using Public Transportation by Area 

Please indicate how likely you or 
members of your household would 
be to use each of the following 
services if they were offered: 
(Percent very or somewhat likely)  

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 

(A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Express bus service to downtown 
Minneapolis and St. Paul 

24% 19% 27% 
G 

16% 27% 
G 

27% 
D G 

14% 17% 22% 

A local transit service option to 
provide service within Woodbury 
between neighborhoods, retail and 
commercial areas, and park and ride 
lots  

26% 
G 

24% 
G 

36% 
D G H 

18% 27% 
G H 

27% 
G H 

13% 16% 23% 

Bus rapid transit (BRT) along the 
METRO Gold Line 

27% 
G H 

25% 
G H 

28% 
G H 

16% 27% 
G H 

23% 13% 14% 21% 

 

Table 134: Participation in Parks and Recreation Programs by Area 

Please first indicate how many 
times, if at all, in the past 12 
months you or another household 
member have used or participated 
in each of the following Woodbury 
parks and recreation programs. 
(Percent at least once) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 

(A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Special events 
43% 

D 
42% 

D 
41% 27% 46% 

D 
40% 

D 
54% 

D F H 
37% 41% 

Preschool programs 
7% 7% 6% 4% 11% 7% 13% 

D 
14% 
D F 

9% 

Youth programs 
12% 15% 23% 18% 23% 

A 
23% 

A 
28% 
A B 

36% 
A B C D E 

F 

23% 

Family programs 
13% 12% 17% 14% 24% 

A B D 
19% 23% 

A B 
25% 

A B D 
19% 

Age 55+ programs 
6% 10% 6% 4% 6% 5% 14% 

A C D E F 
H 

5% 7% 

Adult programs and athletic 
leagues 

12% 17% 
C 

8% 13% 10% 14% 15% 15% 13% 
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Table 135: Quality of Parks and Recreation Programs by Area 

Please rate the quality of each. 
(Percent excellent or good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

Special events 84% 83% 94% 79% 84% 88% 84% 85% 85% 

Preschool programs 
97% 

G 
79% 100% 

G 
84% 100% 

G H 
94% 76% 83% 88% 

Youth programs 
52% 81% 

A 
84% 

A 
93% 
A H 

93% 
A H 

89% 
A H 

87% 
A 

73% 83% 

Family programs 
82% 98% 

C 
77% 96% 89% 87% 87% 83% 87% 

Age 55+ programs 87% 61% 69% 87% 65% 78% 82% 74% 74% 

Adult programs and athletic 
leagues 

87% 81% 77% 92% 68% 81% 79% 79% 80% 
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Table 136: Use of Information Sources by Area 

Please rate the extent to which you 
use each of the following as 
sources of information about 
Woodbury government and its 
activities, if at all. (Percent major 
source or minor source) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 

(A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

The Woodbury City Update 
newsletter (published 10 times a 
year) 

85% 91% 
F 

97% 
A F 

96% 
A F 

92% 
F 

84% 95% 
A F 

94% 
A F 

91% 

The Stormwater Update (published 
once a year) 

51% 51% 56% 58% 
F 

65% 
A B F H 

45% 68% 
A B F H 

51% 55% 

Parks and Recreation brochure 
(published 3 times a year) 

72% 82% 
A 

94% 
A B F 

84% 
A 

90% 
A F 

80% 89% 
A F 

91% 
A B F 

85% 

City website (woodburymn.gov) 
72% 75% 78% 77% 82% 

F 
70% 79% 71% 75% 

InTouch email system 
(subscriptions to topics of interest)  

28% 32% 34% 35% 35% 28% 42% 
A F H 

28% 32% 

Newspapers 
44% 46% 44% 54% 54% 54% 

H 
57% 
A H 

42% 50% 

Cable television (channel 16 and 
18) 

22% 
H 

20% 14% 16% 19% 17% 19% 11% 17% 

Other residents 
82% 74% 86% 

B 
80% 78% 89% 

B E 
87% 

B 
81% 82% 

Green Times (published 3 times a 
year) 

41% 55% 
A G H 

64% 
A E F G H 

56% 
A H 

49% 
H 

46% 42% 35% 47% 

Social media (e.g., Facebook, 
Twitter, YouTube, Next Door) 

62% 61% 67% 68% 66% 72% 
B 

64% 80% 
A B D E G 

68% 
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Table 137: Quality of Information Sources by Area 

Please rate the quality of 
each source. (Percent 
excellent or good) 

Area Overall 

Precincts 
1 & 3 

Precincts 
2 & 4 

Precincts 
5 & 6 

Precincts 
7 & 8 

Precincts 
10 & 11 

Precincts 
9A & 13A 

Precincts 
14 & 15 

Precincts 
12 & 16 (A) 

(A) (B) (C) (D) (E) (F) (G) (H) 

The Woodbury City Update 
newsletter (published 10 
times a year) 

83% 91% 91% 82% 85% 85% 87% 93% 
A D 

87% 

The Stormwater Update 
(published once a year) 

60% 85% 
A E 

83% 
A 

84% 
A 

70% 77% 
A 

77% 
A 

84% 
A E 

77% 

Parks and Recreation 
brochure (published 3 
times a year) 

81% 82% 89% 86% 80% 86% 88% 80% 84% 

City website 
(woodburymn.gov)  

66% 81% 
A 

82% 
A 

68% 80% 
A 

80% 
A 

75% 74% 76% 

InTouch email system 
(subscriptions to topics of 
interest)  

46% 83% 
A 

72% 
A 

90% 
A 

77% 
A 

71% 
A 

73% 
A 

74% 
A 

73% 

Newspapers 
64% 80% 

C E H 
56% 72% 

H 
58% 69% 

H 
63% 

H 
44% 63% 

Cable television (channel 
16 and 18) 

61% 62% 57% 59% 65% 65% 60% 46% 60% 

Other residents 
56% 50% 72% 

A B G H 
61% 67% 

B H 
59% 55% 49% 58% 

Green Times (published 3 
times a year) 

67% 72% 78% 80% 72% 70% 73% 71% 73% 

Social media (e.g., 
Facebook, Twitter, 
YouTube, Next Door)  

47% 53% 74% 
A B 

60% 71% 
A B 

60% 64% 
A 

63% 62% 

 
 
 
 
 
 
 


























































































































